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The impact of organizational movement on work

In the health sector in the Kingdom of Saudi Arabia
A case study on Khamis Mushait Maternity Hospital
Abstract:

The present research aimed to identify the influence of
organizational silence and its dimensions (Acquiescent Silence,
Defensive Silence, Positive Social Silence) on negative work behaviors
in Khamis Mushait Maternity and Children Hospital (KMMCH). The
research used the descriptive analytical approach, and relied on a
questionnaire to collect data from a simple random sample of (278)
employees at Khamis Mushait Maternity and Children Hospital
(KMMCH). The research concluded a set of important conclusions:
There is a statistically significant impact of acquiescent silence on
negative work behaviors in Khamis Mushait Maternity and Children
Hospital (KMMCH). The conclusions also revealed that there is a
statistically significant impact of defensive silence on negative work
behaviors in Khamis Mushait Maternity and Children Hospital
(KMMCH). Finally, the conclusions revealed that there is a statistically
significant impact of social positive silence on negative process
behaviors in Khamis Mushait Maternity and Children Hospital
(KMMCH). The research recommended a set of prominent and
significant recommendations: the need for the management of Khamis
Mushait Maternity and Children Hospital (KMMCH) to get close to
employees and build good relations with them. As well as the need to
pay attention to the social aspect in relations with employees, which
leads employees taking full confidence and thus not hiding them from
the proposals and development initiatives that work on serving and
developing the work in the hospital. The research also recommended
that the management of Khamis Mushait Maternity and Children
Hospital (KMMCH) should adopt the method of employee
participation in decision-making, and motivate them to participate in
that. It should also use the method of incentives and motivation for the
employees who share opinions and who have constructive ideas that
work to develop employment in the hospital. , which contributes to
making employees present constructive and creative ideas that support
the development and improvement of employment in the hospital.

KEYWORDS: organizational silence, negative work behavior,
Khamis Mushait Hospital
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