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Abstract

Objective: This research aims to clarify the levels of trust in regulative and
representative institutions from a hierarchical perspective; identifying causes and
factors affecting trust in regulative institutions and its determinants; identifying
causes and factors affecting trust in representative institutions and its
determinants; revealing the differences and disparities in levels of trust between
regulative institutions and representative institutions, and the reasons for this.
Methodology: The research relied upon an anthropological qualitative
methodology based on participant observation, open-ended interviews and
content analysis. Results: The results of the research found that the levels of trust
are high in particular institutions most notably religious institutions (YA.¥7%), and
the armed forces (YA%). Trust in representative institutions is very low when
compared to trust in regulative institutions (parliament Y.\, political parties
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o). The research concluded that the perceived performance of institutions leads
to an erosion of trust in institutions. Assessments of institutional performance are
overshadowed by negative assessments, and representation of a dissonance
between citizens' expectations and the actual performance of different
institutions.

Key words: Regulative Institutions, Representative Institutions, levels of trust,
political trust.
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