Jeous ol (§ ilidaig (oo bl 51SM)
Artificial Intelligence and Its Applications in the Business World
o)
el gl

(om0 3gul1§ 29S| Gt o0 et o il 5.2 gl i

(P 2024 «(47) gw)
-11 -



rdanl) (adla

Clilee et o el oY) 58 e ol )l Gl Giagy
eVl e Dlae 8 elilaV) oSH dals ) Gadlly sl dijeay (JlacY)
Gl Al bl e adicly Auhall zeie€ (Lt basl zmeiall Gald) aadiulg
53 elilbal) oS0 o lgaa) ) e paell Gl Jeagi Sy Gl @galS Alall
Chhal ity 5l e ellaaY) oS0 (Kag LS tAaliY) et 3oL 505 e
soskis Y e elhal) oK seluy codlead) Aal cpead GlliS; ¢dzad)
) 0 Ll il (e ) Jeagi Lo pguin b lasil) e paadl Gl gy ¢ilanial
Byg g ¢ faiilly lilull Julas gad alaiaW) dangig ¢ oo liba¥) oSN Laglos 3 Laiin]
= Y] S il aladial cilaiiall ks AN e asgall 585
el lle = el (IKY) :duabidal) cilalsl)

Abstract:

The present research aims to investigate the ability of artificial
intelligence to improve business processes and investigate the challenges
and opportunities facing artificial intelligence in the business improvement
process. The researcher used the analytical descriptive approach as the
research methodology and relied on previous relevant studies as research
tools. The research obtained several findings, most importantly the
following: artificial intelligence has the ability to increase efficiency and
improve productivity; artificial intelligence can also provide prediction and
accurate decision making, as well as improve customer experience; and
artificial intelligence helps in innovation and product development. The
researcher provides several recommendations in light of the findings, most
importantly the following: the necessity of investing in artificial
intelligence technology, directing attention towards data analysis and
prediction, and the necessity of focusing efforts on innovation and product
development using artificial intelligence applications.
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