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Abstract:

The present research aimed to investigate the status quo of applying the
electronic invoice system at Egyptian companies, and the future directions for
reducing tax evasion, and whether it is possible to benefit from artificial
intelligence techniques in developing the tax system. The researcher used the
analytical descriptive approach as the research methodology and also used
previous relevant studies as research tools. The study obtained several findings,
most importantly the following: in general, while there may be some overlap
between automated services and electronic services, the main difference between
them is that automation focuses on replacing human labor with technology or
reducing dependence on human intervention, while electronic services focus on
providing services through electronic channels. In other words, it can be said that
all automated services are essentially electronic services, and not the other way
around, and that is because automated services focus on providing and
completing the service without human intervention. The researcher presents
several recommendations in light of the findings, including most importantly the
necessity of conducting studies to determine the jurisprudential position on the
possibility of imposing a tax on robots, and providing appropriate courses and
workshops in order to increase employees' ability to use artificial intelligence

technologies in developing tax management services in an appropriate manner.
Keywords: artificial intelligence - tax system.
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