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Abstract:

The present research aimed to investigate the role of strategic
planning for crowd and crisis management using artificial intelligence in
the Two Holy Mosques. The research population consisted of workers in
the Hajj and Umrah system for the year 1445H/2024AD. Total of (80)
were selected as a representative sample of the population. The study
adopted the analytical descriptive approach, and data was collected via
questionnaire. The study obtained several findings, most importantly the
following: “The status quo of practicing strategic planning in the Hajj and
Umrah system” was rated (high), from the perspectives of the study
sample members; “Management of crowds and crises using artificial
intelligence in the Two Holy Mosques” was rated (high), from the
perspectives of the employees constituting the study sample. There is a
statistically significant correlation at the significance level of (0.05)
between the total score for the status quo of practicing the dimensions of
strategic planning and the degree of management of crowds and crises
management using artificial intelligence in the Two Holy Mosques. The
study presented a number of recommendations, most importantly the
following: focusing on using all useful artificial intelligence applications
to increase the effectiveness of strategic planning and crisis management;
developing long-term plans to study potential future problems in the Hajj
and Umrah system and preparing to confront them; and the necessity of
attracting more technicians capable of dealing with artificial intelligence
technologies to enhance the effectiveness of the crisis management unit at
the level of the Hajj and Umrah system as a whole.

Keywords: strategic planning — crowd management — artificial
intelligence — Two Holy Mosques.
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