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Abstract

The current study aims to reveal the extent to which university students are aware of
disability tourism by evaluating the role of different tourism departments. The study
sample consisted of (312) students, randomly selected from (tourism departments in
Saudi and Egyptian universities). An electronic questionnaire was distributed. In this
study, the descriptive analytical approach was used. The study concluded the findings
to follow. A correlation was found between all topics of the scale of Effectiveness of
Tourism Departments on one hand and all topics of the scale of Students’ Awareness
about Tourism of the Handicapped in both Saudi and Egyptian universities. However,
a disparity in effectiveness of tourism departments was identified, where the Egyptian
universities achieved higher grade at all topics of the scale, while the Saudi
counterparts achieved an average level at all topics except for a number of teaching
staff as it was ranked high. No discrepancies were figured out in terms of students’
awareness about tourism of the handicapped (i.e., knowledge and skills) between
Saudi and Egyptian universities as both were ranked at intermediate level.
Nonetheless, the level of the topic “Values’ ranked high for Egyptian universities.
Findings further revealed that the most effective topic at the scale of Effectiveness of
Tourism Departments was that of ‘Academic Curriculums’ when it comes to
awareness of students about tourism of the handicapped at the Saudi Universities,
where the topic ‘Students Activities or Practicum’ was the most effective topic at the
Egyptian counterparts. The topic ‘Members of Teaching Staff’ came last among all
members of the sample group at both Saudi and Egyptian universities. Eventually, the
study made a set of recommendations where the most significant as follows. The study
underscored the necessity for fulfilling quality requirements and academic
accreditation when striking benchmark comparisons (KPIs) between tourism
departments at both Saudi and Egyptian universities on one hand and other leading
international universities one the other in terms of tourism of the handicapped. Also,
the study underlined that summer and non-summer student activities of tourism
departments shall be steered towards topics of tourism of the handicapped. Students
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shall also be given the chance to contribute to serve such a category and get in direct
contact with them in various tourism activities.

Keywords: Tourism Awareness, Tourism of the Handicapped, Tourism
Departments, Tourism Students
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