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Abstract:

This research aims to identify the impact of using the target
costing and value engineering methods in pricing non-
aeronautical services on profitability and customer satisfaction in
Egyptian airports, and seeks to study the effectiveness of
applying the two methods in reducing the costs of these services
in Egyptian airports in order to support competitiveness and
maintain quality. The problem of the research was that non-
aeronautical services and the associated production and
marketing processes have become one of the main pillars in
generating revenues at airports. Therefore, Egyptian airports seek
to provide valuable services and achieve more profitability and
satisfaction for their customers in order to raise the economic
value of airports and increase returns. on investments in it.

Keywords:

Managerial accounting methods - target costing - value
engineering - non-aeronautical services - non-navigational
services- profitability and customer satisfaction in Egyptian
airports
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