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Abastract

A system known as the Lean Production system appeared, a
system that began to be applied in the Japanese company Toyota
and therefore is sometimes called the Toyota production system,
and its application led to impressive results for all American and
European companies that recognized that this system has led to
the superiority of Japanese companies, and Toyota is still the
ideal model for managing production processes in the world and
its success is still continuing, and this new system requires a
development in administrative thought in general in many areas,
the most important of which is customer satisfaction and focus
On quality and timer to hide

Key words:

Sustainability Balanced scorecard-benchmarking-lean
production- improving the performance
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