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Summary

This study aimed to measure the impact of using the
sustainable balanced scorecard on electronic government
services. To achieve this goal, the study sought to clarify what
the sustainable balanced scorecard method is. Clarifying the
nature of electronic government services, highlighting the role of
using the sustainable balanced scorecard in electronic
government services, and the study concluded that reforming
administrative processes represents the first step in the process of
successful transformation towards establishing electronic
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government services. Although process reform is considered a
desirable and required basis, it is important to form or create new
processes and procedures that lead to radical changes in the
methods and methods of administrative work, especially in their
relations with citizens and businesses.

Keywords: the sustainable balanced scorecard< electronic
government services
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