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Attitudes of libraries and information specialists at Al-Azhar
University towards using artificial intelligence techniques.

Asmaa Sayed Mohmed Hasaneen
Lecture of Library and Information Science
The Documents, Libraries and information Department,
Faculty of Humanities, Al-Azhar University, Cairo, Egypt g%
Email: asmaa.hasaneen@azhar.edu.eg o=
Abstract '
Artificial intelligence applications are one of the most %‘%
important modern technologies that have emerged in
recent times, which have shaped a major change in the
functions of institutions, especially the scope of libraries
and information, Therefore, this study aims to identify the
attitudes of library and information specialists at Al-Azhar
University towards the use of artificial intelligence
techniques in libraries, and knowing the challenges facing
the libraries to apply the artificial intelligence
applications; Using the survey method,; the study will
consist of All librarians of Al-Azhar University faculties
(60); to achieve the objectives of the study, questionnaire
was designed. It distributed over seven fields, statistical
data were processed using the statistical program spss.The
study conclude that the most important results of which are
all Al-Azhar University college libraries do not have
artificial intelligence technologies at a rate of (100%), The
number of librarians at Al-Azhar University colleges who
have a background in artificial intelligence reached (53),
with a percentage of (88.3%), and they don't have any
background in the concept of artificial intelligence reached
(7) at a rate of (11.7%); But it turned out that there is a
weakness and limitation among the study community
regarding the concept of artificial intelligence. The
Libraries Committee at Al-Azhar University does not
perform its role effectively because most of the committee

members are not specialists in library and information
AR R
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management; There is no department dedicated to training
librarians and qualifying them to deal with modern-day
technology, Amending the list of libraries of Al-Azhar
University faculties to enable development, Allocating a
department to train librarians and qualify them to deal with
modern-day technology, Providing a clear budget and
using it for the benefit of developing college libraries only,
and increasing field studies to explore the requirements for
artificial intelligence technologies and the diversity of
services provided by artificial intelligence in libraries.

Keywords:

Artificial  intelligence- Smart libraries- Robots-
information services — University libraries.
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) (3arrahi, Mohammad Hossein. "Artificial intelligence and the
future of work: Human-Al symbiosis in organizational decision
making." Business horizons 61.4 (2018): 577-586.
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(1 )Harisanty, Dessy, et al. "Leaders, practitioners and scientists’
awareness of artificial intelligence in libraries: a pilot study."
Library Hi Tech (2022).
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