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Abstract:

The study aimed to: identify the impact of evaluating
government programs on the effectiveness of administrative
decision-making, identify the impact of evaluating government
programs on the performance of directors of administrative
departments at the National Center for Performance
Measurement of Public Agencies in Riyadh, reveal the reality of
applying government program evaluation at the National Center
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for Performance Measurement and its role in making decisions.
Administrative decisions. And also to reveal the human and
administrative capabilities available at the National Center for
Measuring the Performance of Public Agencies to evaluate
government programs, revealing the difficulties and obstacles
facing the management of the National Center for Measuring the
Performance of Public Agencies in Riyadh in making
administrative decisions when evaluating government programs.
The study used the descriptive analytical approach. The study
population consisted of directors of administrative departments
at the National Center for Performance Measurement of Public
Institutions in Riyadh. The sample size was (30) managers. The
researcher used the questionnaire as a tool for the study. Among
the most important findings of the study: that the evaluation of
government programs affects the performance of directors of
administrative departments at the National Center for
Performance Measurement. Public agencies in the city of
Riyadh. The process of evaluating administrative programs at the
National Center for Measurement is carried out clearly and
accurately. The human and administrative capabilities available
at the National Center for Measurement of the Performance of
Public Authorities in Riyadh contribute to the evaluation of
government programs, and one of the most important
recommendations reached by the researcher is The necessity of
seeking the assistance of experts from other centers and
organizations to support the evaluation of government programs
at the Center to develop the performance of employees, working
to find a way to solve the problems facing the use of evaluation
of government programs at the Center, the necessity of
implementing a specific mechanism by which the Center’s
management works to evaluate programs with complete

credibility.

Keywords: program  evaluation, government program
evaluation, decision effectiveness, administrative decision
effectiveness,
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