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Abstract: This study aimed to explore the role of human resources management in monitoring compliance with
professional ethics as perceived by school principals in the Ramallah and Al-Bireh governorate. The study adopted a
qualitative research methodology, utilizing focus group interviews as the primary tool. This approach focuses on collecting
detailed descriptive data through direct dialogue and interaction with participants to understand their experiences,
perspectives, and the meanings they assign to the studied phenomena in a deep and comprehensive manner. The use of
focus groups allows the researcher to explore complex perceptions and opinions interactively, as participants can influence
each other during the discussion, revealing views and beliefs that may not emerge in other research contexts. The study
population consisted of all school principals in the Ramallah and Al-Bireh governorate, and a purposive sample of (10)
principals was selected. The most significant findings of the study highlighted the crucial role of human resources
management in regulating ethical behaviors within educational institutions, emphasizing the need for laws and standards
that define employee behavior and guide the institution. Additionally, the results revealed the role of principals as leaders in
the institution in enhancing compliance with ethics through their exemplary behavior for other teachers and administrators.
The findings also underscored the importance of adopting values of transparency, empowerment, integrity, and neutrality,
and avoiding bias at all levels. Through training programs and protocols, the study pointed to the need to strengthen
commitment to professional ethics and recognize the importance of a professional code of conduct, with the use of tools
such as observation and behavior evaluation to ensure compliance with ethical standards and implement corrective
measures when necessary. The results also highlighted the need for regular updates to the code of conduct and the
organization of workshops to raise awareness about the importance of professional ethics. Principals see the importance of
applying the code of conduct and continuously support its improvement to meet the evolving needs of schools and the
community. In light of the study's findings, several recommendations were made, including empowering the principal and
alleviating some of their burdens, as well as granting greater authority to school principals to aid in the performance of their
monitoring duties.
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