M Jpadd) 39302 Adlse AL L oleiadl pII
Eniad) 5,aka)) (B Ay )lncll) gkl (ke dugilubr dualyd
The Impact of Financial Technology as a Mechanism to Enhance

Financial Inclusion
A Field Study on Commercial Banks in Greater Cairo

* e alied] el iy (el
At ey Th§ o}

ganTly Ay ) e gl g ol oy bl Il sl 2 ana () iy s gilaaa(¥)
il
Email: m.hussein011@hotmail.com
(Jiiasal) FaaolS) ) Lacasiall Lunglpildl ludall el Jiied) sen - dgana uan ¢ Laag 23( %)
Email: Engy.waddah@fa-hists.edu.eg



o (el o (e (sl S Jaaid) 39302 Al AU Lo-ppisindl w5
g0 (i T L9 (o] Gl 5yl b dgylaedd) Ll e Agitiue duslyd

toaldigl)
Ala o V) dpald) AL Sl DA S B dals ddeay Sl gl Al dbay W) g Uadll 2gs
Oe bRV peali S Ll (8 s ) piay Juail Cum gl pa Jalail) (885 Danll (e B daypd
gy e (iail) paal @il we Jalaill wich 4y Clafinal A€ Laslaiall e Tapey D), ) Dls
QS gpibalpall de D Gigysal) A cagle G B A il paiadl) o Gpam lasay s
DB dsa¥) el o Gum (padl Slead) bl ) I Jpedl) Tl aals 3 clbaatl) 58T e 52al;
Capatll ) Adlall Auhall b Ay gl DA (e dalail) s Lol daplally Jalati sl leal)
Ll aine (03855 ¢Sl Bpalall b Aplail gl (8 I Jsedll e Ll LaglyiSill il dapls e
3pld) Abdlaay (30 ey (QNB dly (CIB aly ( WY) el « jan cli) &gy go5i cpilisdl gaes (g
Slo sbativl gylaiul YAY ag & s dgihll ddldall Lo e aldie¥) 23 Caagll o Gaaily ()<l
%4+ Al Jaray ¢ahaSiud dallin 5yl TEV dajiad 55 bl Jae gl il s
Hlgaal ) (e desana ) Ayl Cilia i
Jolre @y Cum ¢Sl a0 (b Aplaill dgidl b Il Jseldl o Tl L glsiall a5l 35ms
il (g %652 (o o Lo e o oS AL L€ o ) el L g8 (R?) 0.520 sl
f ol Al Jalsal S Jlsal) Tasll U g 8 sl o3l of g (8 el Jsalll e il 3l
gl dudall Ll

Abstract:

The financial sector in general and the banking sector in particular have witnessed
tremendous growth over the past few decades, but there is a wide segment of customers
who are afraid to deal with banks, as they prefer to place money in homes or to lend
through individuals and families away from the banking system due to religious beliefs that
prevent dealing with them. Banks do not verify their legitimacy, or until they become far
from being subject to the taxes that may be imposed on them. This cultural heritage among
citizens reveals one of the biggest challenges facing the financial inclusion plans adopted
by the banking system, as most of the money outside the banking system is dealt with in
cash and refuses to be dealt with. Through banks, therefore, the current study aimed to
identify the nature of the impact of financial technology on financial inclusion in
commercial banks in Greater Cairo. The study population consisted of all employees in
bank branches (Bank of Egypt, National Bank, CIB Bank, QNB Bank, Cairo Bank) in
Greater Cairo Governorate, and to achieve This goal was based on a stratified random
sample, whwere 382 survey forms were distributed to employees of the banks under study,
and 347 usable questionnaires were retrieved, with a response rate of 90%.

The study reached a set of results, the most Important of which are:

There is a positive Impact of financial technology on financial inclusion in commercial
banks in Greater Cairo, where the coefficient of determination reached 0.520 (R2), which
indicates that financial technology can explain approximately 52% of the changes that
occur in financial inclusion, while the The remainder may be due to random error or other
factors not addressed in the current study.
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