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Abstract:

After 2003, the Iraqi state faces successive security crises,
the reasons for which are due to several factors, the most
important of which is the political factor, due to the increasing
role of public relations in government institutions. This study
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came to know the effectiveness of public relations agencies in
the Iraqi ministries (Interior and Defense) in dealing with
security crises. Several sub-objectives are derived from this
goal, the most prominent of which is to reveal the activities
and programs implemented by government public relations
while dealing with security crises. The study relied on the
survey methodology with the design of the content analysis
sheet to analyze the content of the communication activities
provided by the ministries under study on the official page on
Facebook, as well as the newspapers (Al-Haris and Khaimah
Al-Iraq) issued by the Ministries of Interior and Defense for
the period from 30/6/2023 to 31/12/2023.The study concluded
with many results, the most prominent of which was the
strategy of underestimating the importance of the event in the
first place as the most prominent communication strategy, then
employing it in security crises, followed by the corrective
action strategy in the second place, which is one of the basic
strategies in the theory of image reform, as well as one of the
important results is the predominance of the news character
over the communication activities that were analyzed by
employing media templates (news - reports - media statement)
more than other media templates. The study recommended the
need for diversity in communication activities, whether
traditional or interactive, which allows access to all segments
of Iraqi society, as well as the need to develop crisis
management centers in Iraqi ministries in which academic and
professional elites work for the purpose of planning crisis
management, and developing multiple scenarios to deal with
crises at various stages.

Keywords: security crises, communication activities,
communication strategies, government institutions, media
frameworks.
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