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Abstract:

The study aimed to wunderstand the nature of the
relationship between social networking sites and diplomatic
and consular work, and analyze how these networks are used
to achieve the goals of diplomatic and consular work, while
analyzing the conditions and work environment and the vision
of those working in social networks and diplomatic work in
the Iraqi Ministry of Foreign Affairs and its embassies and
consulates in various countries of the world. In addition to
exploring the topics and issues covered by social media
networks in the Iraqi Ministry of Foreign Affairs and the Iraqi
embassies in the various countries of the research community,
and analyzing the journalistic arts used in disseminating them,
in addition to analyzing the role and impact of social networks
in stimulating work in the Iraqi Ministry of Foreign Affairs
and its embassies and consulates in the various countries of
the research community. . Studying the types of reaction and
echo received by social networks on the websites of the Iraqi
Ministry of Foreign Affairs and Iraqi embassies in the various
countries of the research community, and analyzing how to
interact with it. The analytical study population was identified
in the publications of the “Iraqi Ministry of Foreign Affairs
page” on the social media platform Facebook. While the field
study community was divided into: 1. Contact person
category: This section of the research includes officials and
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employees who work to manage media relations and public
communication for the Iraqi Ministry of Foreign Affairs. This
also includes social networking officials in the Ministry. And
those working on managing social networks in Iraqi embassies
and consulates in Egypt, Lebanon and Sweden. In addition to
Iraqi diplomats working abroad in various positions and
specializations. 2. Audience category: This includes
individuals, institutions and audiences that interact with the
content that is published through the social media networks of
the Iraqi Ministry of Foreign Affairs and its embassies and
consulates in the relevant regions, which constitute an
essential part of the target audience for messages and content
of Iraqi diplomacy.
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