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Abstract:

This study aims to examine psychological capital with its
various dimensions in improving the effectiveness of employees,
performance (official role, additional role). Accordingly, the

study’s question is that: What is the role of positive psychological
capital in improving the effectiveness of employees’ performance?
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The results of the study showed that there is a correlation between
the four core components of the concept of psychological capital
(hope, optimism, self-efficacy, and resilience), which is considered
to be a mechanism in which the components share to create the
individual’s motivational tendency to improve formal and
additional employee’s performance. One of the most important
recommendations of the study is that the theoretical model could
be applied to a quantitative study in order to measure the extent of
the impact of psychological capital with its four components. in
addition, a new dimension can be added to the previous four
components of psychological capital, which is quality of life, and
the extent of the impact of these five components on employees’’
performance of the official and additional roles as a dependent
variable.

Keywords: psychological capital- hope- optimism— self-
efficacy- resilience- employee performance.
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