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Abstract
The current study aims to investigate the effectiveness of a

professional intervention program in working with groups on developing
patients’ awareness of digital transformation services in hospitals. The
study sample was represented by a group of patients (24), who visit
hospitals regularly. They were divided into two groups: an experimental
group (12) and a control group (12). The study adopted the quasi-
experimental approach. The study revealed that there are statistically

significant differences between the pre— and post-measurements, which
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confirms the validity of the main hypothesis, which states that “There is a
positive, statistically significant relationship between the use of a
professional intervention program by working with groups and developing
patients’ awareness of digital transformation services in hospitals.” This
shows that using the professional intervention program in a way of working
with groups has an impact on developing patients’ awareness of digital
transformation services in hospitals and its three dimensions, which are
patients’ awareness of the benefits of obtaining the services, patients’
awareness of the dimensions of the quality of the services, and patients’
awareness of applying the services in the light of the digital transformation
in hospitals.
key words:

- Digital transformation.

- Digital transformation services.

— The concept of awareness.

— The concept of development.

— Professional intervention.
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