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ABSTRACT:

Digital diplomacy is one of the modern phenomena of the twenty-
first century, which was associated with the great development in
technology, especially in the field of information and communication
technology and various digital means of communication. Although digital
diplomacy is associated with advantages on the one hand and risks on the
other hand, its risks still carry with it some benefits and opportunities,
which makes digital diplomacy an essential element in the implementation
of diplomatic activities in this era.

The study dealt with the American-Iranian crisis at the beginning of
2020, which revolved around the killing of Qassem Soleimani, as a result
of which digital diplomacy took place significantly between the two
parties.

This crisis was managed relying heavily on the use of digital
diplomacy, which prompted the researcher to address this crisis in its stages
and address most of the tools by which this crisis was managed between
both sides and analyze their messages. Then the researcher analyzed the
strengths and weaknesses, available opportunities and threats with
countries’ use of digital diplomacy. This is for the purpose of identifying
how to deal with international relations in light of modern technology and
the continuous progress in means of communication, whether between
countries or between countries and peoples.

Keywords: Digital Diplomacy- International Relations-Digital
Diplomacy tools — SWOT.
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L2 & Javad Zarif £
@JZarif

The US' act of international terrorism, targeting & assassinating
General Soleimani—THE most effective force fighting Daesh
(ISIS), Al Nusrah, Al Qaeda et al—is extremely dangerous & a
foolish escalation.

The US bears responsibility for all consequences of its rogue
adventurism.

Donald J. Trump &
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@ Donald J. Trump &
Iran never won a war, but never lost a negotiation!
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@ Donald J. Trump &
é ’ '

....targeted 52 Iranian sites (representing the 52
American hostages taken by Iran many years ago),
some at a very high level & important to Iran & the
Iranian culture, and those targets, and Iran itself, WILL
BE HIT VERY FAST AND VERY HARD. The USA wants no
more threats!

@ Donald J. Trump &

The United States just spent Two Trillion Dollars on
Military Equipment. We are the biggest and by far the
BEST in the World! If Iran attacks an American Base, or
any American, we will be sending some of that brand
new beautiful equipment their way...and without
hesitation!
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e & Hassan Rouhani ,.‘_‘)

@HassanRouhani

Those who refer to the number 52 should also remember the
number 290. #IR655
Never threaten the Iranian nation
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"é , Javad Zarif &

-Having committed grave breaches of int’l law in
Friday's cowardly assassinations, @realdonaldtrump
threatens to commit again new breaches of JUS
COGENS;

-Targeting cultural sites is a WAR CRIME;

-Whether kicking or screaming, end of US malign
presence in West Asia has begun.
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o y ) Hassan Rouhani € @HassanRouhani ’
= M Iran government official

Armed Forces’ internal investigation has concluded that
regrettably missiles fired due to human error caused the
horrific crash of the Ukrainian plane & death of 176
innocent people.

Investigations continue to identify & prosecute this great
tragedy & unforgivable mistake. #PS752

6:40 AM - Jan 11, 2020 @

O 191K > Reply (T, Share

Read 5.4K replies
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€
) 26

A sad day. Preliminary conclusions of internal
investigation by Armed Forces:

Human error at time of crisis caused by US
adventurism led to disaster

Our profound regrets, apologies and condolences to
our people, to the families of all victims, and to
other affected nations.

124
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