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The role of organizational citizenship behavioral

determinants and its impact on institutional performance as

applied to industrial establishments in 6th of October City
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Abstract:

The general objective of the study is to identify the role of organizational
citizenship behavior and its impact on institutional performance by
applying it to industrial establishments in sixth of October City. The
researcher adopted survey lists to collect primary data using a sample of
(380 individuals) from the study population.

The results revealed a statistically significant relationship between the
dimensions of the role of organizational citizenship behavior and its
impact on institutional performance.

In light of the results of the study, the researcher presented a set of
recommendations to demonstrate the importance of the role of
organizational citizenship behavior and its impact on institutional
performance.
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(2) Bolino, Mark C. and Turnley, William H. (2003), ""Going the extra mile:
developing and managing employee citizenship behaviors”, Academy of
Management Executives, Vol. 17, No. 3, pp. 60-71.
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relationship between organizational justice, psychological empowerment, job
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behavior, African Journal of Business Management, Vol .5 (13), p. 5241-5248
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(2013), Impact of Employee Empowerment on Organizational Citizenship
Behavior, Conference Proceedings of the 2nd International Conference on
Advances in Business Research, pages 305-313.
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(2)Saeed Rashid et al. (2013): Ethical behavior and job performance of employees
in the education sector of Pakistan. Pakistan: Journal of Middle East
Scientific Research.
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(1) Ribera, N., Duarte, A.P., & Filipe, R. (2018). How authentic leadership
promotes individual performance the mediating role of organizational
citizenship behavior and creativity. International Journal of Productivity and
Performance Management, (currently accepted), 00-00.
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promotes individual performance the mediating role of organizational
citizenship behavior and creativity. International Journal of Productivity and
Performance Management, (currently accepted), 00-00.
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Economic Studies, Vol. 1. Version. Two, pp. 18-34.
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