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The effectiveness of training in improving the quality of
banking services

A comparative study between Eqyptian banks and foreign
banks in the Arab Republic of Egypt
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Research Summary:

Achieving the scientific progress that the world has witnessed today
requires banks, whether late or foreign, to build modern administrative
concepts in management if they want them to have goals and effectiveness.
Like the general goal, there is a reduction in distinguishing between the
extent of the training stages and their impact on performance, which
includes a variety of creativity, efficiency, and decision-making. Careful,
business planning and its importance. This study has become a very
important topic and affects the ability of its members to train it for its goals,
especially whether it is a small or foreign topic. In light of what was
exposed during the exploratory study and previous studies, the problem of
the study lies in the following: “The decline in the quality of banking
service provided in banks as a result of ineffective training.”

The research seeks to address this problem by answering the following
question:

Q- What are the criteria for designing lists of training programs to achieve
the quality of banking service provided?

The lists of researchers adopted a preliminary data survey using retrieved
(384 individuals) representatives of all functional employees for the study
of society, and thus there are statistically significant results between the
independent variable and the representative in all the effectiveness of
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training, change, and participation and the representative in improving the
quality of available services.

Hence, the results of the study provided by the group of researchers
provided advice to demonstrate the importance of effective training in
improving the quality of field service.
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