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Traditional Management and E-Government: A Comparison of
System Performance and Administrative Transformations in
the Digital Age in Government Institutions

Miss. Basant Tariq Ahmed Marzouk

bassantt02@gmail.com

Prof. Abdelsalam Ali Noweer, Dr. Ahmed AlShoura Zaiid

Abstract:

This study provides a meticulous analysis and comparison between
the performance of traditional management and electronic management
within the context of the digital era in government institutions. The aim
of this study is to identify the advantages and disadvantages of each
approach, and based on that, offer practical recommendations useful for
institutions. The analysis revolves around explaining the concepts of
traditional and electronic management, highlighting the impact of
information technology tools on enhancing administrative efficiency.

Furthermore, this study also presents the organizational structures
adopted by each model, shedding light on the differences in
communication and decision-making capabilities between the two
management styles. The study poses inquiries about the anticipated
transformations in the digital era and how to compare the performance of
traditional and electronic management in achieving institutional goals
and increasing efficiency.

The study encompasses the experiences of American, Irish,
Singaporean, Egyptian, and Emirati institutions as applied case studies.
The research aims to guide institutions in choosing the appropriate
management style based on the nature of their work and objectives, while
outlining the necessary steps for a successful transition. Emphasis is
placed on the role of technology in improving performance and achieving
competitive excellence, with encouragement for future research and
development in the field of managerial transformations and the utilization
of modern techniques.

Keywords: Traditional Management, E-Government, administration,
government institutions
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