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The Impact of Organizational Knowledge on Improving the
Application of Government Crisis Management Methods
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Prof. Abdelsalam Ali Noweer, Dr. Ahmed Al Shoura Abo Zaid

Abstract :

This research study deals with the issue of linking the concept of
organizational knowledge with the concept of crisis management, while
clarifying the most important traditional and modern methods of crisis
management in light of the world of digitization and technological
development controlling at all levels .

Based on the above, the administrative apparatus in Egypt needs a
degree of flexibility that makes it accept modern methods of management
in general, and in crisis management in particular, and the idea of the
researcher here stems from the hypothesis that the challenges of the
modern era, technological development and the dependence of most of
the huge private sector institutions on modern methods of management,
may make it necessary for government organizations to keep pace with
that change by increasing their levels of flexibility and taking all
appropriate measures to move towards modernization, whether in
Modern management methods or in ways to confront emergency crises .

Therefore, it must be taken into account that each method has
different strategies that are used to confront the crisis, which does not
mean that each crisis has a specific strategy that can be dealt with and
addressed in a short time, and accordingly, the government organization
must be characterized by administrative flexibility in dealing with
buzzing

Keywords: knowledge, organizational, methods, management, crisis.
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