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Abstract:

Talking about the concept of knowledge management and how to
apply it within public organizations requires a great effort from
governments to ensure its application more efficiently and effectively,
and this requires as a prerequisite the existence of an organizational
culture that supports the application of knowledge management
objectives, whether at the organization, its employees or even the public
receiving the service. But the question remains: by following all
processes and procedures, can the organization achieve administrative
excellence and improve the quality of the plans already developed and
implemented?

Of course, answering this question requires knowing whether the
organization really applies knowledge management programs in order to
achieve positive improvements and developments within different sectors
aimed at improving government services provided to the public, raising
their readiness to face any emergency crisis, and increasing their
competitiveness, or whether it applies this as a routine matter that has
become a general requirement that must be applied.

To find out in detail, this research study aims to research the extent
of the role of knowledge management in achieving an acceptable level of
administrative excellence within government institutions, and whether
the application of knowledge management objectives really helps
governments to develop and improve the structure of the state's
administrative apparatus.

Keywords: management, knowledge, excellence, managerial.
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