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Organizational trust and its impact on the
employees’
performance in the Egyptian tourism
companies

Abstract:

How to build organizational trust at work is one of the
most important issues facing organizations, as it has
become known that trust is an important factor in raising
and improving the performance of workers in
organizations. The research aims to study the impact of
applying the concept of organizational trust as a
contemporary administrative term on the performance of
employees in Egyptian tourism companies. The research
relied on the descriptive analytical approach by reviewing
theoretical studies related to the research topic, as well as
conducting a field study by relying on the random sampling
method, where the distribution of A survey form on
workers in Egyptian tourism companies, Category A, and
analyzed using the Statistical Packages for Social Sciences
(SPSS) program, version 26. (450) questionnaires were
distributed, and the number of questionnaires suitable for
statistical analysis reached (414) forms, representing 92%
of the total questionnaires. The research resulted in many
results that showed the correlation and consistency between
the application of organizational trust among employees in
tourism companies and the performance of employees. The
research also reached many recommendations, such as the
recommendation to provide periodic and documented
databases on organizational trust in tourism companies to
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verify the extent of commitment of workers, managers, and
direct superiors in tourism companies to following
organizational trust standards.

Keywords: organizational trust, employee performance,
tourism companies.
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