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Abstract:

The objective of this study was to learn about the impact of marketing
performance indicators and their impact on the quality of services received by the
students, namely the learning outcomes of Taif University. A random sample of
students from the Faculty of Business Management - Taif University, with a total of
148 students from the Faculty of Business Administration at Taif University. The
study used the analytical descriptive approach to achieve the study's objectives and
find solutions to the research problem. The research contains a main hypothesis and
four sub-hypotheses. The results show that there is a moral impact of marketing
performance indicators on the quality of services in learning outcomes. Students'
satisfaction, trust, and loyalty to the educational institution depend on the quality of
the learning outputs they received at the educational institution. In light of the
results, the researcher recommends the importance of marketing performance
indicators on the quality of educational services for public educational institutions
which in turn create a good reputation for the educational institution compared to
other educational institutions.

Keywords in English: marketing performance indicators, quality of learning
outcomes, faculty member satisfaction, marketing performance efficiency, customer
satisfaction, customer retention, customer acquisition, customer lifetime value.
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