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Abstract:

The current study aimed to investigate the impact of customer incivility
on psychological burnout among nursing staff in public hospitals in Sohag
Governorate. It also examines the moderating role of perceived
organizational support in this relationship and determine whether there are
significant differences in the perception of customer incivility and
psychological burnout among nursing staff based on their job (nursing
technician or specialist). To achieve these objectives, the study employed a
stratified random sample of 350 participants, with a response rate exceeding
90%. (302) questionnaires were valid for analysis. Using Hierarchical
Multiple Regression analysis and Process V.3.5, the study found that
customer incivility has a positive impact on psychological burnout among
nursing staff. Additionally, perceived organizational support was found to
moderate the relationship between customer incivility and psychological
burnout. The study also revealed statistically significant differences in the
perception of customer incivility among nursing staff based on their job.
Based on these results, the study presents a set of recommendations and
suggestions for future research.

Keywords: Customer Incivility, Psychological Burnout, Perceived
Organizational Support, Sohag Governorate.
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