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Abstract:

This study aims to examine the relationship between Enterprise Resource Planning (ERP)
implementation and competitive advantage in Egyptian universities. It also seeks to identify mechanisms
for achieving competitive advantage in these universities using ERP systems. The study adopts a
descriptive approach based on a social survey methodology, employing a convenience sampling technique
to collect data from 701 individuals working at Minia University, Asyut University, and Aswan University.
The findings reveal that the average level of ERP implementation in Egyptian universities is moderate, as is
the average level of competitive advantage achieved by these universities. However, the study highlights a
high level of difficulties faced in achieving the contributions of ERP implementation to competitive
advantage. Additionally, it identifies high-level proposals for activating these contributions, including
continuous updates to the university's electronic portal to align with global ranking standards and reflect its
competitive position, and the integration of ERP systems into new teaching and research programs. Finally,
the study establishes a statistically significant positive correlation between ERP implementation and
competitive advantage in Egyptian universities.

Keywords: Enterprise Resource Planning Systems, Competitive Advantage, Competitive Advantage in
Universities
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