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Summary

The study aimed to research and study the ethics of the art of
negotiation according to the Prophet (may God bless him and grant him
peace) and how public relations practitioners can benefit from it. This
Is due to the spread of disagreement and conflict in our present era that
leads to disputes and division, the most important reasons for which are
the absence of the art of contract negotiation when opinions and
interests conflict in dialogue. And discussion among Muslims, and
therefore there was a need to highlight a pioneering model in Islam
through the character of the Messenger (may God bless him and grant
him peace) and how he dealt with this skill. The study concluded that
Islamic public relations in managing negotiations as an Islamic political
concept must inevitably be explored in what was mentioned. In the
Holy Qur’an and the Sunnah of the Prophet, and in what can be
benefited from in Islamic history in general, it is therefore clearly
evident that the concept was widely and firmly circulated in Islam, and
its meaning was carved and refined through various stages of the
history of Islamic civilization, which began with the state of the
Messenger of God, may God bless him and grant him peace, and then
After that, the Rightly Guided Caliphate and to this day, public
relations also have great importance in managing and conducting the
negotiation process in the institution. Public relations is an
administrative and communicative function practiced in the institution.
It contributes positively to managing negotiations between individuals,
achieving satisfaction and understanding between the negotiating
parties, and making the work atmosphere characterized by mutual
respect and cooperation. This is through the various functions and
activities carried out by the institution, including communication,
planning, evaluation and production. Public relations plays an
important strategic role in the management and management of various
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administrative processes in the institution, and thus it contributes to
increasing the effectiveness of the institution and achieving its goals.

Keywords: Principles - Negotiation - Islamic Approach - Hudaybiyyah
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