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Abstract

The research aimed at evaluating training programs at Quality Assurance
& Training Center at Al-Azhar University in the light of the dimensions of
Kirkpatrick’s Model. To achieve this goal, the research used the descriptive
method to identify the theoretical foundations of the training programs & the
Kirkpatrick’s model besides using a questionnaire applied to a random sample of
(383) faculty members at Al-Azhar University who received the training programs
at the center. The research had concluded several results, most notably: The level
of training programs at Quality Assurance and Training Center at Al-Azhar
University in the light of the dimensions of the Kirkpatrick’s model from the
trainees' point of view was at a moderate level with a weighted mean (1.85) &
standard deviation (0.66). As for the dimensions order, the dimension (trainees'
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learning) came first with a weighted mean (1. 94) & a moderate degree of
availability, then the (trainees' behavior) with a weighted mean (1.87) & a
moderate degree of availability, after that the (trainees' reaction) with a weighted
mean (1.81) & a moderate degree of availability while the (organizational
outcomes) came last with a weighted mean (1. 78) & a moderate degree of
availability. There are statistically significant differences among the the sample’s
responses about the level of training programs at Quality Assurance and Training
Center at Al-Azhar University in the light of the dimensions of the Kirkpatrick’s
model attributed to the variable of programs you received (lecturer category -
assistant professor category - received both) for the sake of received both, While
there are no statistically significant differences among the the sample’s responses
attributed to the variable of nature of study at the faculty (theoretical or practical)
or the variable of faculty accreditation (accredited or not accredited) and in the
light of these results, a suggested proposal was set for evaluating these programs in
the light of this model dimensions.

Keywords: Evaluation - training programs - Quality Assurance & Training Center
— Al-Azhar University - Kirkpatrick’s model.
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