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Abstract:

The study aimed to identify the role of organizational communication in
supporting organizational culture .The study was applied to employees of private
universities in Egypt. Data were collected from a small sample of (200) individuals.
The study aimed to determine the dimensions of the study variables. The most
important results were the presence of a statistically significant relationship at a
significance level less than (o > 0.05) for good organizational communication in
supporting organizational culture in the university education sector from the point
of view of employees. The weakness of the training programs provided to employees
has appeared in most universities that deal with technological programs, whether
distance education or traditional training courses. It was found that there were no
statistically significant differences between the study variables due to demographic
factors: (gender, nature of the job, age, years of work or experience, and academic
qualification or nature of education). It turns out that some workers need training
courses on digital transformation techniques. The most important recommendations
were the necessity of making adjustments in the steps of building the organizational
culture of universities, so that there is a strong shift towards customers, benefiting
from them, and enhancing and directing their experiences as much as possible. It is
necessary to implement a good strategy for incentive systems in universities other
than the existing systems that are compatible with the universities' strategies
Keywords: organizational communication, organizational culture, private

universities in Egypt.
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