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Abstract:
The objective of the research was to ascertain the impact of e-

marketing on enhancing the public's engagement with non—profit charity
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organizations in the Kingdom of Saudi Arabia. The study employed a
field questionnaire tool as the most suitable method to achieve its
objectives, hypotheses, and inquiries. A total of 110 questionnaire
forms were distributed to the public by non-profit charitable institutions
in the Kingdom of Saudi Arabia, which constituted the study sample.
This choice was made because it aligned with the overall aim of the
study, which is to examine the impact of e—marketing on enhancing
public engagement with non—profit charitable institutions in the Kingdom
of Saudi Arabia. This particular sample was selected because it has
unique qualities and characteristics in its vocabulary that are relevant to
the study purpose. The research used the field survey technique, which
is the most suitable scientific approach for gathering field data on the
topic being investigated. The research yielded many findings, with the
most notable being that socially responsible firms demonstrate greater
resilience and longevity due to their adoption of social and ethical
principles. Furthermore, e—-marketing is regarded as a fundamental
technique for augmenting the social impact of philanthropic
organizations. The study's primary finding is that philanthropic societies
and organizations should expand their digital platforms to engage a
broad audience, therefore enhancing their social impact. The scope of
the association's social duty is included in its involvement in social,
educational, health, and training domains. As a result, it is critical for
other philanthropic associations and organizations to precisely define
the scope of their societal obligations in order to avoid wasting time and

resources.
Keywords: E-marketing — charitable establishments - non-profit

establishments — Saudi Arabia.
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