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The Digital Governance and Strategic Reputation of Sohag

University

(An Analytical Study)
Abstract

The current research aims to enhance the strategic reputation of Sohag
University in its dimensions (creativity - quality of service - social responsibility -
financial performance of the university - university work environment) in light of
the application of the dimensions of digital governance (electronic planning and
organization - digital accountability and responsibility - digital transparency - digital
participation - Electronic Monitoring). From the point of view of university faculty
members. The researcher used the descriptive approach and used the questionnaire
as a tool to collect data from the research sample, which consisted of (700) faculty
members at the university.

The research concluded to emphasizing the importance of applying the digital
governance approach in enhancing the strategic reputation of Sohag University from
the point of view of the research sample. The research also found that the
dimensions of both digital governance and strategic reputation are practiced at
Sohag University - from the point of view of the research sample members - to a
moderate degree. These two axes, with all their expressions, obtained an arithmetic
mean of (3.03) and (2.36), respectively. In addition to the presence of a positive,
statistically significant relationship at the level of significance (a < 0.05) between
digital governance and strategic reputation, amounting to (0.824), which is a high
relationship, indicating that digital governance is affected by the strategic reputation
of the university, and the absence of statistically significant differences at the level
of significance (a0 < 0.05). between the responses of the research sample according
to the gender variable (males - females) in the questionnaire as a whole, as well as in
its two axes (digital governance - strategic reputation), and the presence of a
statistically significant difference at the level of significance (a < 0.05) between the
responses of the research sample according to the job title variable (Teacher -
Assistant Professor - Professor) in the questionnaire as a whole, as well as in its two
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axes (Digital Governance - Strategic Reputation) in favor of the higher job title
(Professor), and the presence of a statistically significant difference at the level of
significance (a < 0.05) between the responses of the research sample according to
the variable number of years Service (less than 5 years - from 5 to 10 years - more
than 10 years) in the questionnaire as a whole, as well as in its axes (digital
governance - strategic reputation) for the benefit of those whose service period at the
university exceeded (10) years.

In the end, the researcher presented a set of procedural recommendations and
proposals that could be useful in enhancing the strategic reputation of Sohag
University through applying the digital governance approach, the most important of
which are: the necessity of including the strategic reputation criterion within the
standards for measuring the performance of the university and its various colleges
and units, spreading the culture of open innovation among all members. The
university community, ensuring that the services provided by the university are
consistent with international quality standards, and the use of technology in
providing those services, creating a department for electronic marketing for the
services provided at the university, while employing a number of specialized human
competencies capable of building the strategic reputation of the university, the
university’s keenness to provide all its services. Digitally and for appropriate fees
and fees that are compatible with the level of service provided, the availability of
modern technologies, and communications network applications within the
university work environment.

Keywords: Digital Governance - Strategic Reputation - Sohag University.
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