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The relationship between employing artificial
intelligence techniques on social media sites and the
public's rates of use of those sites and the extent of the
their trust in them

Dr. Dina Mansour Mahmoud Younes”

Abstract:

The main objective of this study is to "identify the relationship
between the use of artificial intelligence technologies in social media
sites and the rates of public use of these sites and the extent of their
confidence in them, especially after they realize the use of these
technologies in them." The study relied on the "technology acceptance
model" in its theoretical framework. The study was also applied to a
sample of (172) individuals from the Egyptian public, aged (18-60)
years, who are users of social media sites and who have a background in
artificial intelligence technologies in social media sites, from students
and graduates of engineering colleges, artificial intelligence department,
and other specialists in this field. In-depth interviews were also
conducted with three experts in the field of artificial intelligence to
know their opinions and comments regarding the subject of the study.
The "questionnaire' was used as a tool to collect data and information
from the study sample. Among the most important results of the
study, regarding “the rates of public use of social networking sites”, the
study found high rates of use of these sites at a rate of 65.7%, and the
most important motives for the study sample audience to use social
networking sites were “following events and news”, which came in first
place at a rate of 89.5%, and the most used artificial intelligence
technology in social networking sites from the point of view of the
respondents was chatbot technology at a rate of 63.4%, and the study
found that the majority of the study sample audience have “medium
levels of confidence” in social networking sites, especially after

* Assistant professor at Radio and Television department, Faculty of Mass
Communication — Cairo University
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employing artificial intelligence technologies in them, as their
percentage reached 55.8%.

Keywords:-Artificial Intelligence — Social Media sites
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