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 :مقدمة ومشكلة البحث

�א& �`bא /0� �א+�J�ن ��'Z� 
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H���G�`��
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0!� ��PJو!]�P�4و6:�مJ��� c��M�$ذא� �'��7�
� �7,��� �3J!� �7p� ،�"��F�����وא&�و ��Iא&�وج� "אد`�
�$�F���٢٠١٨KE'���א&����،Fوא#������7:����Iא&�א �

��د���M���-7'�(3��(�6�3א$�و!j6ً��0"ص،�و&bא���א�WX)�gא$��'�'��)��7,�7p��"�#وא
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3�F��א��,J�$�7,��א������א&�,'7'�،�وא&��(�,"�&:J�'K�$�א+دא��B�p��3J!�/:���6ً��א#��&'��א&�)�
�g&�����א���3א�_"�وא&��gFu6��ً'Zא+�J�ن�و��ج�&:�7����א&����:��g�د���:/�א&�F���وא&�7��و

�א� �3��א��و �'�'F&א� WXא$:&� ���(�א+� g&4[� I�� c'_�)� ����� �� �א��,�7 -��� ���"M��
�������cא��������א&�,��א&٢٠٢١E�،�6"uF!���א&��F،��Wא���J���7:&�-�����'7',�،�0,�م�א������א&
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�E��I(�6�3א$�]���'�،��D'Z(�7-�א&�g3��א)������א��7"�وز6�د��א&��'��و_6�$�وذ&~���.-�א&
�-���)��3J!��7p�،�3C�\ط���J�������א���3(:~�א&�6�3א$�و���t6�Z�-7��$�'&��8א�E�
�/:�

-�!�I���cא&F'���و!ن�6X:���:/�(�6�3א(3���-��C2��gJ�Kא&K'��وא&��PZ�IB�p��3J!�/:���3���!ن�
��Iא&�F���وא+�7"א���IK7)F�،��_�����٢٠٢٢EK� �

و���6א&�,�م�א�������P[���6א#`7'��و6��jذ&~���I]4ل�א&b`�H��g��uא�א&�,�م�و�3�ز�
6�"ض��������M�%!אض�و"�7�6-��3�ز�א�������:/����E0�Kא#�D'Zن���J+א�����د�����א������א�

�������
�/:��-7�6��7p�،ن��J+א�g&��C'.���א+�J�ن��n'uJوCK��-7�6����و0��:'�،�وذ&~�#ن�א&
�א&�,�م� IK76��� �20ذא ،gC�j)� -��א&�"ض�&��א I�� �א+�J�ن �6��� P`� P��א��� �&:)3�ز �'�'B"&א
�Iن����J+א�����-_���
6�gوא&�0�ع���20�gن�ذ&~��' د��
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�'�،�و`bKא����Pא&�'�م�{3���gא&'�kא��א�����gF�!ن��K6��b&7'��א',���אk�ل���J,�م�א������א&`
�I�� �6�7kא� �� H�א� �א#��س gJ�K&� �0�\+��� �א#�"�، �"ض�¢�)� �א&� �'��א��� $�6�E�א& I�
�3�ز�א������א&�,'7'����د�אً��:/�����6א#�"���' د��
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���Zو���8
� F��א& /:�� �و�6���`� �3':��£0��� gJ20� PCK6� �}� ¤� �F:^و� ¤� �6���$�7,�7:&� P��א��� �א&�,�م p�ن
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�'�'F&א�"M�א���I���Iא+�"א�א$�وא&�'���$��FAlhadrami , 2022Eא#�"������7;��3J!��7p�،
� �F6"X&א� �א#���م ����"`�Fא&��(3� ��!� �7o� ،٢٠٢٢� EI�� 4ًp� �p!و� ،Fو�]"ون� �א&����� �6 ��،

٢٠١٥�E7;��3J!�/:א0#"אد���I�����7;�/:���7�א��nوא+�"א�א$�وא&�'���$�א&��(�j&א�I�����
�d'���-�!�I�������'�P7��cא#�"����Iא�"وج���Iא����א$�א�_:����Z�I6�K)�-�!�I�وא&�7:'�$�

��'��K!`�א30����א��p�ن�א+�"אF�s��G���دא]:'��!و�]�� �
�!`�א�G(��/�א��,7�$�!ن�&:�7����א&�,'Sherwani7 (2021)و!و\�LEد�א��� �����'

�E'�3��و`��P���6א&K'�ن�א+دא�%���c'¥�Iא&��א�-�وא&���^"�א����'��א&����Iא��IK7!ن�( د��&
��:6�F&��7א#���'��وא,J#د�א�������Hو�q7'������6(*אو',��0"�א������א&)�D'9�،��s��gز��^+

�א� �و(�7- ،� ��د���و ����دو� �6����,J� �د��و �א���&C�$�!و �!ول�\� �א&�,'�n�p��'7د0�ع ����
�3J!� �'7',��א& �א����� �Bא�0�I��و ،� �دא]-�א#�"� �א&�"�G&¦0"אد ���&���3Cو� �C'�א� �(3���{�)

g����sא§7:��א&א&6�E�$�א&��(�א�C��3א���א���K'�د��و(������:/� �
L�'�� �7pد�א���AlshawabkehF2021� E�� �� �'7',��א& �א����� �Bא�0�/:�� �3)"_'

�"0��r��I���א#ز��$،�و(��kא��8وא�K&��3א��א��I�א#]_���و���Hد0���$�א#�"��،�و¨�IKא#�"��
�א#�"�� W6���� c����ض�)� �!ن IK7א�� I�� �א&� ��"��א� �א&�"א�א$ I�� �و�� �א#�"� �دא]- �אزنא&

� ��'F&א� �Fא�"��و �א#دא� ������ -�!� I�� �"7��� ������ �وא&�7- �(�7'��א&�א]:'�، ���F&� �'�א���
�d6"M�I���':[א#]_���א&�א���r��I��א���3א&��F�$�א§7:�،�و����6א#�"����c'_�6�/:F���
��3��א�� -�!� I�� �'��א��� ��'F:&� �6 F�)� $�'&�� c\وو� ،��6��� �ل:k� c:_�وא& �Jא�"و� �6��)

�G"��(�������א& �7p����א&�:���א�_: ��� �א0#"אد �'Cو�� �ن�א&�6�3א$،K)��&א� �:/�א#�7�ل
"M�������0�CoK� �

�א&���غ �وز`"א� �א&�7�ن ��!� �F٢٠٢٠و!و\� E����א��� �J,�م �(��ز �א&� �א#�� I�� א&���6
7t���א�"و��d6"M�I���J'�س��
�د��'�د��KZ'���7�د����:/��3����3��و�א&�,'7'��دא]-�א#�"��و]��

� �"א$�א|دא��و(�ز�c6א&�:_�$�،������-�א��Fא�"���،�و]:Z��0��r�d-�و��"tp!��'7',�������א&
�b[!و� -uC&א� I�� �:��وא& �א+دא��، $�6�����:Sو��� ���א#�"� �א0#"אد �0�p�-F�� I��$4Kuא�

���و0��:'���"tp!��6"�#7'�א',��Kא#]_���א&��و�د$����Hא+�F�����-�א������א& �
�ن�א������K)�$א�א&�,'7'��و`/�אK�J�س�&�'��א�7����و(���א&bאp"��א&�,'7'��אو��]_


�Z%�0"و��`��F��a���0�،��73א����'��{��$�ع�وא&��(��7-��:/�א��:u)��&א�P7',�א&�:��א&
�����e)�J�{�)��'7',��F��I-�א0#"אد�وא��,b&�0�،$�7אp"��א&�-F�א�����Jא&��(���م���א��

�FTioli , 2021Eو(�W�Cو(�ª'�uא#�Zא����8'���א#�7�ل� �
�I�� �"�¦&� �א&����� �א��"�0 ��jE�
� �¢4[�I���6� �و�':� �'7',��א& �"pאb&א�{و(�
��]�'^����3�����3��و(���'C�-�!ن�(�!�I���`"7��%���/:���3�6�«�a��&א�$����d6"Mא��:

�¬&�W�C�א&C"د��6وא& �"pאb&7-��:/�אu)و� ،�':F�"א�א$�א&������و^�����א&�"א�א$�אk�&'��وא��
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¨�I��א��א�د�א&uF"��6وא&CK����&�%�א0#"אد�و(��ز� 
دא���I6����/:��P7',��و��K)"6א&�:��א& ،��3�'K
�g&� ���!��b&وא�PC'K�א&�:��א& �7`F���6و�]"ون{��cJ��� ،٢٠١٥� Eא&��د���� �א��א�د ��אم�
�I�Z�gJ!

��30� ،-F�7"������6����א#�"���:/�א+�7"א�����6א������������WX��cא&J�'F�$�א���'Kوא&
"M�I���'K�ن�א&K6ن�!��
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����!�"��،�و�����^��א&����P:���3�'F_)�aF٥٠�E��L¨�eB'���א�_�4'���:¾���د`����������Eא+�*א(')'�

�Hن����Wط���F)א���-��������Zو��ً'B��Z
��3����F§�7'�س–�و��א:&��':K&א�����K�Eوא&�� �� �� �� �
��ول���ول���ول���ول�FFFF١١١١�E�E�E�Eא&��א���ن�$����$4א��(F�ط���'�س�א������א&�,'7'��و�
دא���א#ز�����$4א��(F�ط���'�س�א������א&�,'7'��و�
دא���א#ز��$�א&��א���ن�����$4א��(F�ط���'�س�א������א&�,'7'��و�
دא���א#ز��$�א&��א���ن�����$4א��(F�ط���'�س�א������א&�,'7'��و�
دא���א#ز��$�א&��א���ن���FZFZFZFZ٥٠٥٠٥٠٥٠EEEE� �� �� �� �

òîàîÄänÛa@òÇbä¾a paŠbjÈÛa@†‡Ç ÂbjmŠüa@ÝßbÈß òÛü‡Ûa@ôìn�ß 

óàîÄänÛa@áÜÈnÛaë@ñ‹×a‰Ûa QR 871JJN P~PQ 

óàîÄänÛa@�bÔÜÛa@ë@ôëìäÛa@Eà¨a QR 931JNJ P~PQ 

@pbßŒüa@ñŠa†a paŠbjÈÛa@†‡Ç ÂbjmŠüa@ÝßbÈß òÛü‡Ûa@ôìn�ß 

òíbÓìÛa@ë@†a‡Èn�üaë@‹Øj¾a@Ša‰ãüa QQ 953JJN P~PQ 

áÜÈnÛa@ë@Âb“äÛa@ñ†bÈn�a@ë@Š‹›Ûa@õaìnya QR 940JJN P~PQ 
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��ول����I���j6F١�E������ً'B��AZ
��A&دא��A'7',��-�א�(F�ط�o�و����'�س�א������Aא&���!ن��'��
AA����AA&د��%��AA�٠١}��٠�،���gAA&��AA':K&א��AA��AAo��J�AA�و��א��'AA�س�وא&���/AA:ل���AA6��AAط����AAF)א�א�bAApو��،

�%�د�&���������������ً'B��Z
�Ao��J�A�و������،�٠١}o٠�و����'�س�
دא���א#ز��$�30/�دא&���/A:�6ل�����
g&��':K&א����ن������א�73t9���g��א�P&�kא��'�س�وא&��tZ�F:&��7�6وK� �

��̂ ����kط��������و��AF)א���-A��������AZ�a��'(')א*A�+א��A,�'&س�א�'���P:[ق�א�(��ق�א&�א�
�Hن����W�Fא$�א��'�س��F�–�':K&א������K�Eوא&�� �

��ول���ول���ول���ول�FFFF٢٢٢٢�E�E�E�Eس�א&'�,��א��*א(')'��ن�'����$4א��(F�ط�&�F��א$������$4א��(F�ط�&�F��א$���'�س�א&'�,��א��*א(')'��ن�����$4א��(F�ط�&�F��א$���'�س�א&'�,��א��*א(')'��ن�����$4א��(F�ط�&�F��א$���'�س�א&'�,��א��*א(')'��ن���F�ZF�ZF�ZF�Z٥٠٥٠٥٠٥٠E�E�E�E�� �� �� �� �

ñŠbjÈÛa ÂbjmŠüa@ÝßbÈß éÛü‡Ûa ñŠbjÈÛa ÂbjmŠüa@ÝßbÈß éÛü‡Ûa 

Q .416** P~PQ Y .505** P~PQ 

R .615** P~PQ QP .417** P~PQ 

S .583** P~PQ QQ .603** P~PQ 

T .647** P~PQ QR .388** P~PQ 

U .359** P~PQ QS .681** P~PQ 

V .605** P~PQ QT .604** P~PQ 

W .663** P~PQ QU .635** P~PQ 

X .674** P~PQ    

��ول�����I���j6F٢�Eط����F)א��-�����%�د�&���A!ن��'����������ً'B��Z
�F��א$�א��'�س�دא&��
٠١}٠�،����������g���אAA��ن���AAtZ�F:&��7�AA6و�gAA&��AA':K&א��AA��AAF���J�AA��א$�א��'AA�س�وא&���/AA:ل���AA6��AA�

P&�k73��אt9K� �
��ً'J�r��ً'J�r��ً'J�r��ً'J�r�W�W�W�W��'6�א���$�Fr����Z��'6�א���$�Fr����Z��'6�א���$�Fr����Z��'6�א���$�Fr����Z� �� �� �� �

�¿�FJو"p��C&!���6"Mאم��������'6��7:&�$�Ft&�$4א�����ن��9���tZ�F&א�L���Alph 

cronbachول����6�\��ذ&~�F٣�E،�وW� �
��ول���ول���ول���ول�FFFF٣٣٣٣�E�E�E�Eو��!دوא$�א&��א���ن�§�$�Ft&א�-�����-�א&Ft�$�§�و��!دوא$�א&��א���ن����-�א&Ft�$�§�و��!دوא$�א&��א���ن����-�א&Ft�$�§�و��!دوא$�א&��א���ن���FZFZFZFZ٥٠٥٠٥٠٥٠EEEE� �� �� �� �

Šì�a paŠbjÈÛa@†‡Ç bÐÛc@ÝßbÈß 

óàîÄänÛa@áÜÈnÛaë@ñ‹×a‰Ûa QR .755 

óàîÄänÛa@�bÔÜÛa@ë@ôëìäÛa@Eà¨a QR .739 

òî
àî

Ää
nÛa

@ò
Çb

ä¾a
 

@‘bîÔ¾aIÝØ×H RT .853 

Øj¾a@Ša‰ãüaòíbÓìÛa@ë@†a‡Èn�üaë@‹ QQ 823N 

áÜÈnÛa@ë@Âb“äÛa@ñ†bÈn�a@ë@Š‹›Ûa@õaìnya QR 852N 

pb
ßŒþ

a@ñ
Ša†

a
 @‘bîÔ¾aIÝØ×H RS 908N 

òîvîma��üa@òÄÔîÛa QU .782 
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��AAول���IAA���jAA6F٣�E���$�AAFr�$4��AA����'AAن��!F�AAC&!�E������AA���AA�C)"��-AAKpس��AA'د�وא���AA��¦&
_0�d'F/�א&�DEFא:&��3'Z4^א���6'��و�$�Fr��p 6���kK� �

  :المعالجات الإحصائية 
��'B��Z+م�א�kא�e��J"אم���������'B��Z+א������א�L¨��3X6"C)و�$�J�'F&א�c¥����

�'��7��م�א�:�:& Statistical Package For Social Sciences Program (S.P.S.S) 

��_�$�א�k��'��وא��"א0�$�א��'����6،�وא&�زن�א&��À،�و�א�-�،�و�Z���א����#`7'��و�א&*('��،�و
��F�وא] ،� $�Ft&وא� �א&��ق ���k� ¿�FJو"p� �C&!و� �ن�Wط���F)א�?$� ?T.test��H�� �א&C"وق ���k

±���!Z�د��א� I6�F�א& �و�:'- ،� $��C&א� �'B��r� �א&��א�� WXא$�� �F��&��� $�_�� One Wayא�

Anovaא$�א&��א���WX���F��&���$�_���0�k�-�!����Z��r�H���א&�H��I6�Fא��I��"tp#א�
%����� �" 0Tuky"ق ?��-�����و ،� �3�'�� I6�F)� �د���LFt6و /�א& $������Hא�7 �א&��&� ±���א �0"��
�Kא+��א�� �
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  :النتائج تحليلها وتفسيرها
@òîÐ–ìÛa@wöbnäÛa@!üëc@ @

!�� J  �DEF&א���'�&�-�7��'��و�א+���د�P:6��7'0�،��6و^�������ªB��[Wא�WXא$�א+ �
7��'��و�א+���دFFFF٤٤٤٤�E�E�E�E�6ل�ل�ل�ل���و��و��و��و�7WXא$�א+:&���F)���'�&א0"אد�א�c6ز�7��'��و�א+���د�6(�7WXא$�א+:&���F)���'�&א0"אد�א�c6ز�7��'��و�א+���د�6(�7WXא$�א+:&���F)���'�&א0"אد�א�c6ز�7��'��و�א+���د�6(�7WXא$�א+:&���F)���'�&א0"אد�א�c6ز�)FFFFن�ن�ن�ن�ZZZZ٤٩٥٤٩٥٤٩٥٤٩٥EEEE� �� �� �� �

æbîjÛa ò÷ÐÛa †‡ÈÛa E 

@åßRP@åß@ÝÓa@¶a@SUâbÇ@ RY U~Y 

@åßSU@åß@ÝÓa@¶a@UP@âbÇ@ SXS WW~T 

UP@‹r×dÏ@âbÇ@ XS QV~X 

ñ‹�üa@òiŠ@‹àÇ 

Êìà�a TYU QPP 

ÝàÈm SVQ WR~Y 

Èm@üÝà QST RW~Q 

@ñ‹�üa@òiŠ@ÝàÇ 

Êìà�a TYU QPP 

@åß@ÝÓaUpaìä�@ QS R~V 

@åßU@åß@ÝÓa@¶a@QPpaìä�@ QU S 

QP‹r×dÏ@paìä�@ TVW YT~S 

xaë�Ûa@paìä�@†‡Ç 

Êìà�a TYU QPP 

@åßS@¶a@T†a‹Ïc@ QUS SP~Y 

@åß@U@¶a@V@†a‹Ïa@ RYW VP 

W‹r×dÏ@†a‹Ïa@ TU Y~Q 

ñ‹�üa@†a‹Ïa@†‡Ç 

Êìà�a TYU QPP 

@òîöa‡niüa@ñ†bè“Ûa@óÜÇ@òÜ–by@O@òí†a‡Çüa VX QS~W 

@b�†bÈí@bß@ë@òíìãbq@ñ†bè’@óÜÇ@òÜ–by@O@òĐ�ìnß@‡çbÈß RXX XU~R 

@óÈßbu@Ýçûß@óÜÇ@òÜ–by@OóÈßb§a@åß@óÜÇa QSY RX~Q 

ñ‹�üa@òiŠ@áîÜÈm@ôìn�ß 

Êìà�a TYU QPP 

@åßTPPP@åß@ÝÓa@¶a@éîäu@VPPPäuéî STY WP~U 

@åßVPPP@åß@ÝÓa@¶a@éîäu@XPPPéîäu@ XY QX 

XPPP‹r×dÏ@éîäu@ UW QQ~U 

ñ‹�üa@Ý‚†@ôìn�ß 

Êìà�a TYU QPP 

ÑíŠ SUV WQ~Y 

‹›y QSY RX~Q 

ñ‹�üa@åØ�@æbØß 

Êìà�a TYU QPP 

��ول���\�6�F٤WE� �
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- �H�� qאو*)� I`��7�!�LJ�p�/�א& ����$�א#�" I��DEF&א� ��'�٣٥� I�� -�
��
�٥٠J�p� ���L�م
�LX:��D'Z�/:�#א� �F��&٤}٧٧א� ٪� �F�J� �3':)� ،٨}١٦� ٪� I`��7�!� ¾:F)� �א|(/ ��م�٥٠&"��$�א#�"

�I��tps0٢٠�I"�،�و�!�-����C:&��F�Jא&���6"7�-�!��
�٣٥�LX:��D'Z٩}��٥�م�K�٪� �
- �LX:��D'Z�$4��٩�٪�$4}٧٢א&����Fא#�:/�&"��$�א#�"�א&�����WX&א#�"�א�$�����F�J��7�'�� ،

١}٢٧K�٪ 

- ��¾:F)�/٣}���٩٤�אtps0�$"�א&����Fא#�:/��١٠�LX:��D'Zد����א$�א&�وאج�א&�٪��F�J��3':)�،٣�٪
�H�����qאو*)�/٦}���٢�א$�،�و!�-��١٠��F�Jא��٥&���א$�א&�وאج�א&�٪�I�٥&���א$�א&�وאج�!�-�K� 

- �H�����qאو")�%b&א#�"��א��(Zא#�:/��٦א��٥��F��&ن�א�p�٦٠!0"אد��٪�g':6�،د�!0"אد�&�٪�٩}٣٠�
�I� �K!0"אد�tps0"�٧&:��د�٪�١}�٩!0"אد�،�و!�-��٤��F�Jא��٣א��"��

�%�(�:'�����$�א#�"��LJ�pא&����Fא#�:/� -������F�J��':)�،�n٪�٢}٨٥و�0/��:'��א�:&١}٢٨�٪
��F�J�-�!و��،�/���%�א&�:'��א����/�و�!�:/���Iא��٧}��١٣�٪�TCא�����':��%�א&��K 

�%�א -����٦٠٠٠א��٤٠٠٠&�]-��LJ�pא&����Fא#�:/�&:���Cא&/�("אو�qא&�]-�0'3�������Hو�0/�
�LX:��D'Z� g'��٥}٧٠� ٪� �F�J� �3':)� ،١٨� ٪�H�� ��� q6�%*אوb&א&�]-�א�%���٨٠٠٠א����٦٠٠٠
��F�J�-�!و�،�g'����'tps0�g"�٨٠٠٠&:���Cא&/�د]:3��٪�٥}١١�K 

�K�ن�����IK�$�א��"��'���א&�LJ�K0�DEFא -���٪�١}٢٨&:�0�IK/�א&"��6،�و�٪�٩}٧١&����Fא#�:/�א
�"jk0/�א�IK�:&�K 

��������� J� J� J� J  ��'C^� ���Tא&���eBא&�^�T����'Cא&���eBא&�^�T����'Cא&���eBא&�^�T����'Cא&���eBא&

١١١١� J� J� J� J �$�����ل�(�"ض�א#�"��&¦ز�$�����ل�(�"ض�א#�"��&¦ز�$�����ل�(�"ض�א#�"��&¦ز�$�����ل�(�"ض�א#�"��&¦ز 

��ول���ول���ول���ول�FFFF٥٥٥٥�E�E�E�E�$���ز�c6א&��F/�&"��$�א#�"��'���א&�DEFو�0��&�"ض�!�"`�I&¦ز�ز�c6א&��F/�&"��$�א#�"��'���א&�DEFو�0��&�"ض�!�"`�I&¦ز��$�א&�ز�c6א&��F/�&"��$�א#�"��'���א&�DEFو�0��&�"ض�!�"`�I&¦ز��$�א&�ز�c6א&��F/�&"��$�א#�"��'���א&�DEFو�0��&�"ض�!�"`�I&¦ز��$�א& ZZZZ٤٩٥٤٩٥٤٩٥٤٩٥EEEEن�ن�ن�ن�FFFFא&

_@pbßŒþ@Ùm‹�a@�‹Ènm@Ýç †‡ÈÛa E 

áÈã SVS WS~S 

ü QSR RV~W 

ìà�aÊ TYU QPP 

��ول��I���j6F٥�WE�LX:��D'Z�$��!ن�א&����Fא#�:/�����I�$�א#�"�(�"ض�א�"`�I#ز
��F��&ن�٪�٧}٢٦،��'�7��٪�٣}٧٣אs���('�ن�א&�tZ�F&א�"�C)و��$������I�$�א#�"���(�"ض�!�"`�I#ز

�c'¥�/:���'J�r�-p�8���/��א$�א&_א#^����א#ز��$�!^J���'���¸�LEF,"א�&¦�Zא�8و�א&
�/0�"r )و���K��u��א]:��و��7��'��و�א+���د��6و�¥'�3����'��وא+�&��Kא&F'�'��و�א���]'��و�א&

��3j��K� �
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 א������א&�,'7'��א#�"��6و��43���2دא���א#ز��0�$/�.-�א&'�,��א+�*א(')'��&�%����$�א#�"

٢٢٢٢� J� J� J� J ��"ض�¢��א��"�)�/�אع�א#ز��$�א&J!��"ض�¢��א��"�)�/�אع�א#ز��$�א&J!��"ض�¢��א��"�)�/�אع�א#ز��$�א&J!��"ض�¢��א��"�)�/�אع�א#ز��$�א&J! 

��ول���ول���ول���ول�FFFF٦٦٦٦�E�E�E�E�$���ز�c6א&��F/�&"��$�א��"��'���א&�DEFو�0��&��ع�א�ز�ز�c6א&��F/�&"��$�א��"��'���א&�DEFو�0��&��ع�א�ز��$�א&�ز�c6א&��F/�&"��$�א��"��'���א&�DEFو�0��&��ع�א�ز��$�א&�ز�c6א&��F/�&"��$�א��"��'���א&�DEFو�0��&��ع�א�ز��$�א& ZZZZ٤٩٥٤٩٥٤٩٥٤٩٥EEEEن�ن�ن�ن�FFFFא&

üa@b�@�‹Ènm@ónÛa@pbßŒþa@Êìã@bß_@ñ‹� †‡ÈÛa E 

òîÇbànug@pbßŒc RQU TS~T 

òí†b—nÓg@pbßŒc RST TW~S 

ô‹‚a TV Y~S 

Êìà�a TYU QPP 

��ول��I���j6F٦�WE�LX:��D'Z��6د��،�(:'3��!ز��$�٪�٣}٤٧!ن�א&����Fא#�:/�&¦ز��$�א+�
��F�J�LX:��D'Z��'��7�
٤}٤٣�٪�%"[!�$����Iא#ز��$�٪٣}F�،��'�CJ�،��'E^�EKKK�LX:��D'Z٩،�و�!ز�

�א#�"� �"ض�¢�)�/�א& K����'��"tp!�LEF^!��6د���ن�א&�')���sن�א#ز��$�א+�tZ�F&א�"�C)و�
$���אع�!]"%���Iא#زJ!��
7��'��و�א&/�( د%��
�$���Z��3���eو�8!زJא&���/�و��%���K:/�א�� �

٣٣٣٣� J� J� J� J �$��3�$���א���3א#ز����ل�א+���0s���J"אد�!و�$��3�$���א���3א#ز����ل�א+���0s���J"אد�!و�$��3�$���א���3א#ز����ل�א+���0s���J"אد�!و�$��3�$���א���3א#ز����ل�א+���0s���J"אد�!و 

��ول���ول���ول���ول�FFFF٧٧٧٧�E�E�E�E�&א�c6ز��ز�c6א&�א&�ز�c6א&�א&�ز�c6א&�א&3�$���א���3א�ز��$א&�0s���3"אد�אو�J��3�$���א���3א�ز��$�F/�&"��$�א��"��'���א&�DEFو�0�����0s���3"אد�אو�J��3�$���א���3א�ز��$�F/�&"��$�א��"��'���א&�DEFو�0�����0s���3"אد�אو�J��3�$���א���3א�ز��$�F/�&"��$�א��"��'���א&�DEFو�0�����0s���3"אد�אو�J�� ZZZZ٤٩٥٤٩٥٤٩٥٤٩٥EEEEن�ن�ن�ن�F�FFFF/�&"��$�א��"��'���א&�DEFو�0����

_@òßŒüa@ñŠa†a@óÏ@ñ‡Çb�àÜÛ@pbèu@ëa@ñ‹�üa@xŠb‚@åß@†a‹Ïdi@óäîÈn�m@Ýç †‡ÈÛa E 

áÈã UW QQ~U 

ü RUX UR~Q 

bãbîya QXP SV~T 
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@‡ÛaìÛa@Oñ‡ÛaìÛa RUT UQ~S 

xë�Ûa@‡Ûaë@Oxë�Ûa@ñ‡Ûaë RP T 

lŠbÓa QQQ RR~T 

õbÓ‡–a RU U~Q 

ô‹�a@†b’Ša@kmbØß T P~X 

óÇbànuüa@Ý–aìnÛa@Ýöb�ë XQ QV~T 

Êìà�a TYU QPP 
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Êìà�a TYU QPP 
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â ñŠbjÈÛa 
@Á�ìn¾a

óib�¨a 

@Òa‹®üa

ôŠbîÈ¾a 

@æŒìÛa

ój�äÛa 

@ôìn�ß

òîàçüa 
kîm�Ûa 

Q Ša‹ÔÛa@ˆb¦a@óÏ@òÔib�Ûa@bèma�£@ñ‹�üa@µÈn�m 2.81 0.421 0.93 ÉÐm‹ß 4 

R í‡¨a@bîuìÛìäØnÛa@åß@‡îÐn�m@sîy@bèmbßìÜÈß@ë@bèÏŠbÈß@Þ†bjnm@ë@ñ‹�üa@ÚŠb“nm@òr 2.65 0.577 0.87 ÉÐm‹ß 10 

S bèmýØ“ß@Ýy@‡äÇ@òÔib�Ûa@lŠbvnÛa@EÈi@åÇ@bèmbßìÜÈß@ñ‹�üa@‡îÈn�m 2.76 0.464 0.91 ÉÐm‹ß 5 

T @ñ‹�üa@ñŠa†a@óÏ@ÑîÛbØnÛa@ÝîÜÔnÛ@òÔib�Ûa@bèmbßìÜÈ·@ñ‹�üa@µÈn�m 2.71 0.512 0.89 ÉÐm‹ß 6 

U a†@pbÏa‹®üa@|îz—m@ë@ÝîÜznÛ@ñ‹�üa@Éàn¤ñ‹�üa@Ý‚ 2.70 0.575 0.89 ÉÐm‹ß 8 

V bèi@p‹ß@ónÛa@ta‡yüa@ë@lŠbvnÛa@åß@ñ‹�üa@‡îÐn�m 2.87 0.358 0.95 ÉÐm‹ß 2 

W @Ý›Ïüa@¶a@áè×ìÜ�@�îÌm@óÜÇ@bç†a‹Ïa@ñ‹�üa@Év“m 2.93 0.299 0.97 ÉÐm‹ß 1 

X nÛa@pbq‡zn�¾a@ÝÃ@óÏ@ñ‡í‡§a@paŠbè¾a@bç†a‹Ïa@lb�n×a@óÜÇ@ñ‹�üa@�×‹m@òîuìÛìäØ 2.69 0.549 0.89 ÉÐm‹ß 7 

Y @òÏ‹È¾a@aì×Šb“ní@æa@óÜÇ@bç†a‹Ïa@ñ‹�üa@Év“m 2.84 0.415 0.94 ÉÐm‹ß 3 

QP @ÒŠbÈ¾a@lb�n×ü@òrí‡¨a@pbîäÔnÛa@ñ‹�üa@‹Ïìm 2.67 0.527 0.88 ÉÐm‹ß 9 

QQ @pbßŒÿÛ@bèmŠa†a@kîÛb�a@ñ‹�üa@ÝÜ¥@bß@aŠ†bã 1.91 0.755 0.63 Á�ìnß 12 

QR bèqë‡y@ÝjÓ@pýØ“¾bi@ûjänÜÛ@òíŠaìy@pb�Üu@ñ‹�üa@‡ÔÈm 1.98 0.767 0.65 Á�ìnß 11 
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â ñŠbjÈÛa 
@Á�ìn¾a

óib�¨a 

@Òa‹®üa

ôŠbîÈ¾a 

@æŒìÛa

ój�äÛa 

@ôìn�ß

òîàçþa 
kîm�Ûa 

Q @ñ‹�üa@Ý‚a†@Šëa†üa@ë@pbîÛì÷�¾a@|›nm 2.42 0.785 0.80 ÉÐm‹ß QQ 

R paŠa‹ÔÛa@òÇbä–@óÏ@ò×Šb“¾bi@bç†a‹Ïa@Éîà§@ñ‹�üa@|à�m 2.60 0.588 0.86 ÉÐm‹ß W 

S �ìšìÛbi@òí‹�üa@paŠa‹ÔÛa@á�nm 2.75 0.469 0.91 ÉÐm‹ß S 

T òrí‡¨a@bîuìÛìäØnÛa@ÝÃ@óÏ@ñ‹�üa@†a‹Ïa@µi@pbßìÜÈ¾a@Þ†bjm@Ýè�í 2.69 0.545 0.89 ÉÐm‹ß T 

U üa@øÏbØm@‡îu@ÝàÈi@âìÔí@åß@ñ‹� 2.56 0.610 0.84 ÉÐm‹ß X 

V ñ‹�üa@æb›ya@Ý‚a†@æbßübi@ñ‹�üa@†a‹Ïa@‹È“í 2.88 0.376 0.95 ÉÐm‹ß Q 

W òÜàn�a@pbßŒüa@òèuaì¾@pbçìíŠbäî�@Éšìi@ñ‹�üa@ánèm@ü 2.21 0.819 0.73 ÉÐm‹ß QR 

X bèãì÷’@ñŠa†a@óÏ@ñ‹�üa@òîuŠb©a@pbè§a@ÚŠb“m 2.47 0.727 0.82 ÉÐm‹ß QP 

Y @óÇbànuüa@Ý–aìnÛa@Ýöb�ë@ÝÃ@óÏ@bèmýØ“ß@xýÇ@óÏ@åí‹‚üa@lŠb¤@åß@ñ‹�üa@áÜÈnm 2.63 0.574 0.87 ÉÐm‹ß V 

QP bç†a‹Ïa@µi@ÞbÈÏ@Þb—mbi@ñ‹�üa@Énànm 2.77 0.498 0.91 ÉÐm‹ß R 

QQ ØnÛa@ÝÃ@óÏ@bèmýØ“ß@Ý¨@òÓìqìß@Š†b—ß@åß@pbßìÜÈ¾a@åÇ@ñ‹�üa@szjm@òrí‡¨a@bîuìÛìä 2.51 0.661 0.83 ÉÐm‹ß Y 

QR bèãì÷’@ñŠa†a@óÏ@‹àn�ß@ÝØ“i@ñ‹�üa@ÁĐ‚@å�znm 2.67 0.545 0.88 ÉÐm‹ß U 
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@òîàîÄänÛa@òÇbä¾a
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â 
ñŠbjÈÛa 

@Á�ìn¾a

óib�¨a 

@Òa‹®üa

ôŠbîÈ¾a 

@æŒìÛa

ój�äÛa 

@ôìn�ß

òîàçþa 
�Ûakîm 

Q òßŒüa@të‡y@pa‹’ûß@‡–‹i@ñ‹�üa@ánèm 2.12 0.690 0.7P ÉÐm‹ß QQ 

R @bènßý�@†‡èm@ónÛa@‹Đ©a@pbßýÇ@Òb“n×bi@ñ‹�üa@ánèm 2.54 0.628 0.84 ÉÐm‹ß T 

S @pbßŒüa@òèuaì¾@òÜàn«@Ýöa‡i@Éšë@ñ‹�üa@ÉîĐn�m@ü 2.42 0.624 0.8P ÉÐm‹ß W 

T @ÑÓaì¾a@áîîÔnÛ@ñ‹�üa@Éàn¤òÜàn�a@‹�bƒ¾a@òèuaì¾@pbçìíŠbäî�@É›m@ë 2.34 0.695 0.77 ÉÐm‹ß X 

U òöŠbĐÛa@ÑÓaìàÜÛ@òîãa�î¾a@åß@õ�u@ñ‹�üa@˜—¦ 2.43 0.708 0.8P ÉÐm‹ß V 

V òrí‡¨a@bîuìÛìäØnÛa@ÝÃ@óÏ@òÜàn�a@pbßŒüa@Éß@ÝßbÈnÜÛ@òĐ‚@ñ‹�üa@É›m 2.30 0.702 0.76 ÉÐm‹ß QP 

W ‹�üa@†a‹Ïa@ÚŠb“níòÜàn�a@pbßŒüa@Ýy@óÏ@ñ 2.58 0.595 0.85 ÉÐm‹ß R 

X @òÜàn�a@pbßŒýÛ@ÁîĐƒnÛa@‡äÇ@áöý¾a@áÇ‡Ûa@óÜÇ@ñ‹�üa@Ý—¥@ü 2.31 0.664 0.76 ÉÐm‹ß Y 

Y @òßŒüa@ÊìÓë@Þby@óÏ@õaŠüa@ë@ŠbØÏýÛ@ñ‹�üa@†a‹Ïa@Þ†bjm@Ýè�í 2.58 0.601 0.85 ÉÐm‹ß S 

QP òîöbÓë@paõa‹ua@ñ‹�üa@É›m@pbßŒüa@Ša‹Øm@Éä¾@ 2.53 0.606 0.83 ÉÐm‹ß U 

QQ @µ�znÛa@ë@áÜÈnÜÛ@ò–‹Ï@bçë�nÈí@æa@ë@pbßŒüa@Éß@ÝßbÈnÛa@óÜÇ@bç†a‹Ïa@ñ‹�üa@Év“m 2.72 0.513 0.9P ÉÐm‹ß Q 
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â ñŠbjÈÛa @Á�ìn¾a

óib�¨a 

@Òa‹®üa

ôŠbîÈ¾a 

æŒìÛa@

ój�äÛa 

@ôìn�ß

òîàçþa 
kîm�Ûa 

Q @òßŒüa@të‡¨@¶ëüa@pbÇb�Ûa@Þý‚@òßŒýÛa@òÈí‹�Ûa@òibvn�üa@ánm 2.35 0.605 0.78 ÉÐm‹ß 12 

R óuìÛìäØnÛa@ŠìĐnÛa@ÝÃ@óÏ@òßŒüa@tìy@‡äÇ@òîÜÇbÏ@ë@ñõbÐØi@ñ‹�üa@†a‹Ïa@Ý–aìní 2.48 0.651 0.82 ÉÐm‹ß 11 

S a@bç†Šaìß@òÏb×@ñ‹�üa@â‡ƒn�mòrí‡¨a@bîuìÛìäØnÛa@ÝÃ@óÏ@bèîÜÇ@ñ‹Đî�Ûa@ë@òßŒüa@õaìnyü@òí†b¾a@ë@òí‹“jÛ 2.52 0.606 0.83 ÉÐm‹ß 9 

T @òßŒüa@åß@Š‹›n¾a@åÇ@pbß‡—Ûa@åß@ÑîÐƒnÛbi@ñ‹�üa@âìÔm 2.59 0.596 0.85 ÉÐm‹ß 7 

U ‹—ÈÛa@pbq‡zn�·@‡îÐn�m@ë@òßŒüa@të‡y@Þby@òÛbÈÏ@òÔí‹Đi@oÓìÛa@ñ‹�üa@‹í‡m 2.49 0.623 0.82 ÉÐm‹ß 10 

V òßŒüa@õaìnyü@òÔib�Ûa@bèma�‚@ñ‹�üa@‡îÐn�m@ü 2.58 0.656 0.85 ÉÐm‹ß 8 

W @�‚dm@æë†@òí†bînÇüa@áènĐ“ãa@òÜ–aìß@óÜÇ@áèm‡Çb�¾@bç†a‹Ïa@áÇ†@óÜÇ@ñ‹�üa@™‹¥ 2.75 0.436 0.91 ÉÐm‹ß 2 

X üa@pa�qdm@ò§bÈ¾@òßŒýÛa@pbubînyüa@ñ‹�üa@†‡¥@òîÜÇbÏ@ë@òÇ‹�i@bè�b“ã@ñ†bÈn�ü@òßŒ 2.67 0.469 0.88 ÉÐm‹ß 6 

Y @òßŒüa@Þý‚@b�bàÇa@Œb−a@óÜÇ@bèmŠ‡Ó@åß@Œ�Èm@ónÛa@òîÏbØÛa@òãë‹¾bi@ñ‹�üa@�îànm 2.69 0.463 0.89 ÉÐm‹ß 5 

QP òîÛb¨a@pbßŒüa@òèuaì¾@òÔib�Ûa@pbßŒüa@åß@ñ‹�üa@‡îÐn�m 2.72 0.448 0.90 ÉÐm‹ß 3 

QQ ýjÔn�ß@bçaŠa‹Øm@â‡Ç@æbà›Û@òßŒÿÛ@òîjÜ�Ûa@Šbqüa@ñ‹�üa@†‡¥ 2.69 0.463 0.89 ÉÐm‹ß 4 

QR bç†a‹Ïa@å›n¥@sîy@bç†a‹Ïü@òíìäÈ¾a@�ë‹Ûa@�í�Èm@óÜÇ@ñ‹�üa@™‹¥ 2.81 0.391 0.93 ÉÐm‹ß 1 
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òîàîÄänÛa@òÇbä¾a òîàîÄänÛa@òÇbä¾a@ôìn�ß †‡ÈÛa E 
@æŒìÛa

@ój�äÛa 

@ôìn�ß

òîàçþa 

m�Ûa

kí 

@ò›Ðƒäß@òíbÓëë@†a‡Èn�a@ë‹Øjß@Ša‰ãaIQY>@RT@HòuŠ† 35 7 

@òĐ�ìnß@òíbÓëë@†a‡Èn�a@ë‹Øjß@Ša‰ãaIRT@>@RY@HòuŠ† 211 42.6 

@‹Øj¾a@Ša‰ãüa

@ë@†a‡Èn�üaë

@òíbÓìÛa@ @

 @òÈÐm‹ß@òíbÓëë@†a‡Èn�a@ë‹Øjß@Ša‰ãaIRY‹r×dÏ@H 249 50.4 

0.88 ÉÐm‹ß óãbrÛa 

@EÐƒäß@áÜÈm@ë@Âb“äÛa@ñ†bÈn�a@ë@Š‹›Ûa@õaìnya@IQW>RQ@HòuŠ† 64 13 

@Á�ìnß@áÜÈm@ë@Âb“äÛa@ñ†bÈn�a@ë@Š‹›Ûa@õaìnyaIRQ>RUH 158 32 

@ë@Š‹›Ûa@õaìnya

@ë@Âb“äÛa@ñ†bÈn�a

áÜÈnÛa @ÉÐm‹ß@áÜÈm@ë@Âb“äÛa@ñ†bÈn�a@ë@Š‹›Ûa@õaìnyaIRU‹r×dÏ@H 273 55 

1.03 ÉÐm‹ß Þëüa 

@ò›Ðƒäß@pbßŒa@ñŠa†aIUV>VW@HòuŠ† 64 13 

@òĐ�ìnß@pbßŒa@ñŠa†aIVW>WX@HòuŠ† 153 31 ÝØ×@pbßŒüa@ñŠa†a 

@òÈÐm‹ß@pbßŒa@ñŠa†aIWX‹r×dÏ@H 278 56 

1.92 

Êìà�a 495 100  
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�%�א�`7'��א&��F'��و�א&*('��א��'����و�א&�زن�אא��'����و�א&�زن�אא��'����و�א&�زن�אא��'����و�א&�زن�א���%�א�`7'��א&��F'��و�א&*('��&���Àو���%�א�`7'��א&��F'��و�א&*('��&���Àو���%�א�`7'��א&��F'��و�א&*('��&���Àو�� ZZZZ٤٩٥٤٩٥٤٩٥٤٩٥EEEEن�ن�ن�ن��À��&FFFFو

â ñŠbjÈÛa @Á�ìn¾a

óib�¨a 

@Òa‹®üa

ôŠbîÈ¾a 

@æŒìÛa

ój�äÛa 

@ôìn�ß

òîàçþa 
kîm�Ûa 

Q @bèÇìÓë@ÝjÓ@pbßŒüa@Òb“n×a@åß@Ýè�m@ónÛa@òîuìÛìäØnÛa@paŠìĐnÛa@òj×aìß@¶a@ñ‹�üa@óÈ�m1.65 0.656 0.54 Á�ìnß 15 

R ¶a@ñ‹�üa@óÈ�mÝjÔn�¾a@Òa‹“n�ü@òî÷îjÛa@pa�ÌnÛa@‡–Š@ 2.41 0.643 0.80 ÉÐm‹ß 11 

S òöŠbĐÛa@ta‡yüa@êb¤@óÓbjn�a@ÝØ“i@òibvn�üa@¶a@ñ‹�üa@óÈ�m 2.44 0.637 0.81 ÉÐm‹ß 8 

T bènĐ“ãa@Œb−a@óÏ@bç‡Çb�m@ónÛa@òîuìÛìäØnÛa@paŠìĐnÛa@ñ‹�üa@Éibnm 2.48 0.654 0.82 ÉÐm‹ß 7 

U üa@Éibnm@bèi@òĐî�a@òîÇbànuüa@ta‡yüa@ñ‹� 2.48 0.667 0.82 ÉÐm‹ß 6 

V òrí‡¨a@bîuìÛìäØnÛa@õbänÓa@óÏ@Ý‚‡Ûa@åß@õ�u@ñ‹�üa@‹àrn�m 2.18 0.729 0.72 ÉÐm‹ß 14 

W ÉànvàÜÛ@óÏbÔrÛa@ŠìĐnÛa@ñ‹�üa@kÓa‹m 2.55 0.608 0.84 ÉÐm‹ß 5 

X dm@ë@òîuŠb©a@ò÷îjÛa@óÏ@pa�ÌnÛa@ñ‹�üa@Éibnmñ‹�üa@óÜÇ@bç�q 2.63 0.550 0.87 ÉÐm‹ß 3 

Y oã�ãüa@òØj’@åß@pbßìÜÈß@óÜÇ@ñ‹�üa@Ý—¥ 2.39 0.589 0.79 ÉÐm‹ß 12 

QP @òîÈàn�a@pa†bÈÛa@ë@áîÔÛa@ñ‹�üa@â�¥ 2.87 0.378 0.95 ÉÐm‹ß 1 

QQ òĐî�a@òî÷îjÛa@pa�ÌnÛa@bèš‹Ðm@ónÛa@pbí‡znÛa@ñ‹�üa@Éibnm 2.64 0.536 0.87 ÉÐm‹ß 2 

QR bèĐî«@óÏ@‹èÄm@ónÛa@paŠìĐnÛa@Éß@ñ‹�üa@ÑîØnm 2.32 0.678 0.77 ÉÐm‹ß 13 

QS b�ìy@paŠìĐnÛa@Éß@bî’b¸@òîuìÛìäØm@pbäî�¥@ñ‹�üa@Ý‚‡m 2.42 0.650 0.80 ÉÐm‹ß 10 

QT oã�ãüb×@pbßìÜÈ¾a@óÜÇ@Þì—¨a@óÏ@ñ†‡Ènß@Š†b—ß@óÜÇ@ñ‹�üa@‡ànÈm 2.44 0.597 0.81 ÉÐm‹ß 9 

QU òöŠbĐÛa@òî÷îjÛa@pa�ÌnÜÛ@Êaëë@Éí‹�@ÝØ“i@ñ‹�üa@kîvn�m 2.62 0.542 0.86 ÉÐm‹ß 4 
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Abstract 

The research mainly aims to study the relationship between family 
organizational immunity and crisis management in light of strategic 
vigilance. The research tools consisting of (general data form, 
organizational immunity scale, crisis management scale, and strategic 
vigilance scale) were applied to the basic research sample consisting of 
(495 ) A family head from different social and economic levels, and 
according to some demographic variables (the head of the family’s work - 
the place of residence - the age of the head of the family - the number of 
years of marriage - the size of the family - the level of education of the head 
of the family - the level of income), and she was chosen in a random, 
purposeful way and was followed in This research carried out a descriptive 
analytical method, and by applying the research tools 

 The results resulted in: 

- There are statistically significant differences in strategic alertness 
depending on the variable (place of residence) in favor of urban areas 

- There is a statistically significant difference in strategic alertness 
depending on the family size of 5-6 individuals, where the average is 
the highest 

- There is a statistically significant difference in strategic alertness in 
favor of the higher educational level 

- There is a correlation between organizational immunity as a whole and 
its axes, and crisis management as a whole and its eradication 

- There is a correlation between organizational immunity as a whole, its 
axes, and strategic vigilance 

- There is a correlation between crisis management as a whole, its axes, 
and strategic vigilance 

- There is a statistically significant correlation between income level, 
DNA, and the regulatory vaccine 
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Organizational immunity is the most influential factor in explaining 
the percentage of variation in crisis management, as the value of the 
participation rate reached 74.3%, followed by strategic vigilance at 63.4%. 
One of the most important recommendations of the research is the necessity 
of developing family organizational immunity due to its relational 
relationship to family crisis management. 

Vigilance Keywords: organizational immunity, crisis management, 
strategic  

 


