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Abstract

The study aims to determinine the role of organizational culture in
achieving organizational effectiveness from the point of view of health
practitioners in hospitals. The study used the descriptive analytical
approach to evaluate data and information related to organizational culture,
answer the study’s questions, and verify the validity of its hypotheses. It
also relied on the questionnaire as a tool for collecting data from the study
population. The study population consisted of all health practitioners in
government hospitals in the city of Mecca, the Kingdom of Saudi Arabia,
and their number was (8166), while the study sample represented a random
sample of (366) individuals from the study population. (366) questionnaires
were distributed to the study sample and valid questionnaires were
determined. And the invalid questionnaires, as the number of applicable
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questionnaires was (354), representing (96.7%) of the total questionnaires.
Thus, the study sample became composed of (354) health practitioners in
government hospitals in Mecca in the Kingdom of Saudi Arabia. The results
of the study found that the prevailing components of organizational culture
in hospitals were of a high degree, with the arithmetic mean equaling (3.72),
and that the standards of organizational effectiveness in hospitals were of a
high degree, where the arithmetic mean was equal to (3.52), In addition,
there is a strong positive relationship with statistical significance between
the components of organizational culture and the effectiveness of the
organization in hospitals, as by increasing the components of organizational
culture, the effectiveness of the organization in hospitals increases. The
study recommended paying attention to spreading awareness of the
importance of organizational culture in achieving organizational
effectiveness in government hospitals in Mecca, the Kingdom of Saudi
Arabia, and studying the obstacles that limit the effectiveness of the
organizational culture in government hospitals in Mecca, the Kingdom of
Saudi Arabia, and developing effective solutions to overcome them to
improve the quality of services and efficiency of performance in these
hospitals.

Keywords: Organizational culture - organizational Effectiveness -
Government Hospitals - Mecca - Kingdom of Saudi Arabia
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