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Abstract

Health services are among the services most affected by technological progress, as its

impact on the health sector has become inevitable in order to keep pace with modern
developments and provide new services and facilities for patients, which contributes to
achieving speedy development of transactions and improving the quality of health
performance.
In light of this framework, the researcher studied and analyzed the role of sustainable
marketing practices in achieving competitive advantage, an applied study on King Saud
Medical City. By following the case study approach, and analyzing the questionnaire data
using SPSS version 20 on 387 workers at King Saud Medical City.

The researcher found that there is a significant effect at a significance level of less than 5%

between the role of sustainable marketing practices in achieving competitive advantage in
King Saud Medical City in the Kingdom of Saudi Arabia.
. The researcher also found that there were statistically significant differences at a significance
level of less than 5% in the respondents’ answers regarding the role of sustainable marketing
practices in achieving competitive advantage in King Saud Medical City in the Kingdom of
Saudi Arabia.

The researcher recommended that those in charge of managing King Saud Medical City in
the Kingdom of Saudi Arabia need to pay attention to sustainable marketing practices in King
Saud Medical City to achieve competitive advantage in the city under study and research.

Keywords: sustainable marketing practices, market orientation, innovation orientation,

stakeholder orientation, customer orientation, competitive advantage, cost optimization,

distinction, focus/specialization
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2 Parasuraman, Valarie a. Zeithaml, Leonard I. berry, (1988)," Servqual: A Multiple-Item Scale for Measuring
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3 Kotler, Philip, and Waldemar Pfoertsch. (2017). Sustainable Marketing. Hoboken, NJ: Wiley.
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