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Abstract

This research aims to measure the impact of the dimensions of the push strategy
(Giveaways and customer discounts, dealing with nearby agent branches, facilitating
financial tasks through collection middlemen, personal sales from distributors, additional
services from distributors) on the dimensions of customer loyalty (positional loyalty,
behavioral loyalty) by applying it to customers of mobile telecommunications companies
in the Arab Republic of Egypt, the study was applied to 318 individual customers of
mobile telecommunications companies. The multiple regression method was used to test

the research hypotheses using the statistical program (Minitab19).

The results of the study indicated that there is a positive impact between each of the
dimensions of the push strategy on the loyalty of customers of mobile communications
companies, and in light of the results of the research, a set of recommendations was
proposed, the most prominent of which was to focus on the use of push promotion
methods through (dealing with nearby agent branches, facilitating financial tasks through

collection middlemen, giveaways, customer discounts, and personal selling from

distributors), in accordance with the relative importance of each method

Keywords: (push strategy, customer loyalty, mobile communications)
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