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Abstract

The study aimed to identify the predictive ability of psychological capital
in the direction of e-counseling among student mentors in Makkah Al-Mukarramah
education, and to reveal whether there are statistically significant effects of sex,
qualification, years of experience on psychological capital and the trend towards
electronic counseling among a sample of student mentors in Makkah Al-
Mukarramah education. The descriptive relational and comparative causation
method was used. Two measures were also used; Psychological Security Scale
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prepared by Al-Zahrani and Abdul Khalek, and the trend measure towards e-
counseling (prepared by the researcher). The study sample consisted of (296)
mentors distributed proportionally to both sexes. It included (188) males and (108)
females. The study found that the level of intellectual capital dimensions(hope,
flexibility, optimism, and self-efficacy) was high, and that the trend towards
cognitive and emotional electronic counseling was high.),, moderately towards the
level of the behavioral component, the existence of a direct correlation between
moderate to high psychological capital and its dimensions(self-efficacy, hope,
optimism, and psychological flexibility) and the trend towards electronic
counseling and its dimensions(cognitive component - emotional component -
behavioral component),There are no statistically significant differences between
the average grades of student mentors in Makkah Al-Mukarramah education on
psychological capital according to the gender variable. There are statistically
significant differences between the average grades of my group (males, females) on
the trend scale towards e-counseling, in favor of the male group. There are
statistically significant differences between the responses of sample members
depending on the qualification variable (Bachelor, Higher Diploma, Master, PhD)
As for psychological capital measures and the trend towards electronic counseling,
for the benefit of sample members with a PhD, there are statistically significant
differences between the responses of sample members depending on the variable
years of experience. (less than 5 years - 5-10 years - more than 10 years) for
psychological capital scales, and the trend towards electronic counseling for
sample members with more than 10 years of experience.
Key Words: Psychological Capital, The Direction of E-Counseling, Student
Mentors
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