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Abstract:

This study aims to explore the current state of Egyptian public
libraries on YouTube, assess how effectively users are utilizing these
channels, and analyze and compare the content available on these channels.
The goal is to develop insights and recommendations that will enable
Egyptian public libraries, which are the focus of this study, to optimize their
use of YouTube to better achieve their objectives and serve their users. The
study employed descriptive, analytical, and comparative methods to
examine the content of YouTube channels associated with Egyptian public
libraries (the study sample). The findings revealed that most of these
channels, accounting for 75% of the sample (six channels in total), do not
regularly update their content to reflect ongoing library activities.
Additionally, 75% of the sampled public library channels have ceased
publishing new videos, with only two libraries—the Library of Alexandria
and the Heliopolis Public Library—continuing to upload videos showcasing
library activities on their YouTube channels. These two libraries represent
just 25% of the study sample. Based on these findings, the study concludes
with several recommendations, including the importance of all libraries
establishing their own YouTube channels in addition to their existing social
media pages. Libraries should use these channels to publish videos that
highlight their activities as a form of marketing for their services.
Additionally, it is recommended that libraries prominently display the
YouTube icon on their official websites and link it to their other social
media pages.

Keywords:

E-marketing, library services, public libraries, social networking sites,
YouTube.
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