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Abstract

This research aims to analyze the relationship between the role of risk management
strategies in supporting strategic marketing decision-making (an applied study on
employees of tourism companies). The researcher selected a stratified random
sample of 384 individuals for the study. A survey was prepared to collect data on the
research variables, with risk management strategies as the independent variable and
strategic marketing decision-making as the dependent variable. The researcher used
Cronbach’s Alpha coefficient and the Mann-Whitney test to analyze the field data.
The study reached several findings, including a significant correlation between risk
management strategies and strategic marketing decision-making, and a significant
impact of risk management on strategic marketing decision-making. Additionally,
there are significant differences between risk management strategies and strategic
marketing decision-making based on the respondents’ characteristics.

The research recommended raising awareness among employees of tourism
companies about the importance of risk management strategies and their impact on
avoiding incidents, risks, and crises related to their work.

Keywords: Risk Management Strategies, Strategic Marketing Decision-Making.
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