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Building professional competencies for
school counselors using evidence-based
practice when dealing with adolescent
trauma
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ABSTRACT

This study aims to identify the professional competencies required
by student mentors when utilizing evidence-based practices to
address adolescent trauma. Additionally, it evaluates the
effectiveness of a targeted intervention program designed to
enhance these competencies. The study adopted the mixed
approach (quantitative and qualitative), using quantitative tools
including the professional competency dimension scale, and
qualitative tools of semi-codified interviews. The study community
included student mentors at the middle and secondary levels in
Jeddah, where (30) mentors were selected. Quantitative results
showed statistically significant differences between the average
study sample scores on a scale after (Knowledge, values, skills) of
evidence-based practice before and after professional intervention at
an indicative level (0.00), in favor of dimensional measurement.
Qualitative results have shown an improvement in knowledge and
increased confidence of mentors, a change in practices through new
strategies, as well as their appreciation of professional values
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associated with evidence-based practice, and the need to involve
them in the design of future training programs. The study therefore
recommends continuous training of mentors in evidence-based
practice, and the design of specialized training programs, with a
focus on younger and newly graduating age groups, to strengthen
the knowledge and skills foundation. It also calls for the development
of research and evaluation skills.

KEY WORDS: professional competencies -Evidence-based practice
- adolescent -trauma
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