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Abstract: This study aims to explore the challenges and solutions associated with providing a suitable educational
environment for visually impaired students in Palestinian universities. Through personal interviews with the Director of the
Special Needs Services Center at Bethlehem University, the types of visual impairments and the procedures followed to
provide the necessary accommodations were analyzed, along with the challenges faced by both students and university
administration. The results indicated that the use of assistive technologies significantly improved the students'
independence and their academic and social interaction. However, obstacles such as the high cost of devices and the
difficulty of converting educational materials into accessible formats remain. The study concluded with recommendations
to enhance the integration of visually impaired students into the university environment and ensure equal educational
opportunities for them.
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