da ylia Bas gy dole Wl Adalaal) caligag aSd (5 ghusa Jﬁi
AENAY) adlly Jraadll o dad)l) cilaladl) B
aslal] Lol si (Db (gl

das)

Liagy) alsallae Cuua dsallae /o Olaslas ilagliae ala daal /s

prlal) L gl 55 500 plill Lol 35 (p2a
Y dnala — Algially Ay il 3 DOV drala — Algially Ayl A






Y Yory sl /Y- sl sl /gl aglall

EOlaladil) L;A da 84 San gy Ale il Adalaal) ciligyg) asd (g flusa S
aslail) Liaglgi€i (B (gl ABMAY) adilly Juaadll o dad )

Liagdl dsadlae Cmun dsadiae /3y Olada Glagllas dala aaaf /a

i) (aldlien

—husie = Jase) Aol Lsladl Gling) acd griwe S Adpe el Gl Can
O gal ALY adlly Juasill e Gyl e leledl) 8 dajie saas ((uai
Ol e Wl (VO) (e 435Sk Alsde de o dpaill sha) & dy calaill Ll i
QA Aala —AlBal Gl gy Al A adatl) Linsli€S dnd 15V 48,4
Oe pdie Jase acd il (1) degane) danyad Glegane EOG ) 48] sdall diall Cuad
Lolaall Cigrg)y (s adie Jaugic acd il (Y) degese —Jlelall Laladll g,
aaify o Jelal) Bolaall Cigrgy e pdie Jluall aed Cili (Y) degene — Jlelal
oobiie —Aadyll Caleilly Jagipall el Juaaill ladl) lea ¢oidan ool cayl)
sangll Badaiy Uaeys UlE Cand) ool Gkt amys (i)l cBlelaall AY) 2l
o Glan] Ja (38 25n (N il A @il ) deagill &5 duall 21 e A il
tirall Juaaill Hlaa¥ samlly Ll cpalall & JSS daell OO by Jaugie
sangll Aol Ky L cgandl) el allal dpadyll cDlelaall ADAY) Al Gulia
Al cDlalanll AEIAY) ailly el Juasill 5al) 8 Ll cDlaladll 8 ds i)
A Aeganall Gilay Gllaugio p Glaaa) JIo (G asas ) Gl miln o)lal el
o luaii acs il ) e sanally cansgic acd Cili Al de genalls ¢ ase acd il
Jgag paegs o luadi acd il ) de gesall mllal el Juastl) e Lslad) Cigs
Ayl cDlalanll ABIAY) 2l (elie e le sane EOEN o Gliaa) JIa (358

ol —Zaadyl) DLl —Hle L) Ealadd) Cilisygy — g 5N aeall 1dalifal) cilall
LAY

-

A dmala Algially Al 4K — el L gl 5 et Glasts lagllae dala saaf /o *
- A3 Aaala AdgBally Al A4S —alail Lin gl €5 oy 1) Asadiae G dsallae /o



Lad )l claladl] b Aa e Bangy Ale i) Adalaal) ciligg) a9 g sia il oA
aslal L gl giS U (5 Al ABMAY) adilly Juaadl) o

The impact of the level of support of interactive Chatbots in a
proposed unit in digital transactions on the achievement and
moral values of educational technology students

Abstract:

The current research aimed to investigate the impact of the level of
support provided by interactive Chatbots (brief, moderate, detailed)
within a proposed unit in digital interactions on the achievement and
ethical values of students in educational technology. The experiment was
conducted on a random sample of 75 first-year students in the
Educational Technology Department at the Faculty of Education,
Tafahna Al-Ashraf, Dakahlia - Al-Azhar University. The random sample
was divided into three experimental groups: Group (1) received brief
support from the interactive Chatbot, Group (2) received moderate
support, and Group (3) received detailed support. The research used two
research tools: the Cognitive Achievement Test related to digital
interactions and the Ethical Values Scale for digital interactions. After
applying the pre- test and post-test search tools and implementing the
proposed unit on the sample individuals, the results indicated statistically
significant differences in the mean scores of the sample students as a
whole in the pre- test and post- test of the cognitive achievement test, and
the ethical values scale for digital interactions in favor of the post-test
measurement. This confirms the effectiveness of the proposed unit in
digital interactions in increasing cognitive achievement and ethical
values for digital interactions. Additionally, the research results indicated
statistically significant differences in the mean scores of the group that
received brief support, the group that received moderate support, and the
group that received detailed support from the Chatbot on cognitive
achievement in favor of the group that received detailed support, with no
statistically significant differences among the three groups on the ethical
values scale for digital interactions.

Keywords: electronic support- interactive conversation Chatbots -
digital interactions- ethical values
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