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Abstract:

This research aims to examine the effect of Online shopping experience
dimensions (perceived ease of use, privacy, perceived security, product
variety, and on-time delivery) on customer loyalty and price sensitivity,
and to measure the impact of customer loyalty on price sensitivity in e-
retail stores in the current inflationary Egyptian market. The research
population consists of customers dealing with e-retail stores in the
Egyptian market. The number of analyzable responses was 233. Thus,
the most important contributions were identified, notably the positive,
significant and strong effect of the dimensions of the online shopping
experience on customer loyalty. The dimensions are ranked as follows:
""on-time delivery' ranked first, followed by **perceived ease of use' in
second place," perceived security™ in third place, and "*product variety"
in fourth place. The dimension of "privacy”™ was found to be
insignificant. It also revealed a negative, significant and medium effect
of each of the dimensions “perceived ease of use”, followed by
“perceived security”, and finally “privacy” on price sensitivity. At the
same time, it was shown that each of “product variety” and “on-time
delivery” had an insignificant effect on price sensitivity. It also revealed
a negative, significant and weak effect of customer loyalty on price
sensitivity. This is the most important aspect that distinguishes the
current research. Based on these results, several recommendations were
made for marketing managers and managers of e-retail stores in the
Egyptian market during periods of inflation.

Keywords: Online Shopping Experience Dimensions, Customer
Loyalty, Price Sensitivity, and E-Retail Stores under Inflationary
Conditions.
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