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Abstract:
The role of digital marketing in shaping the mental image of the
brand in Saudi society, Apple as a model
The study aimed to shed light and identify Apple’s commercial
company’s reliance on digital marketing roles through the Public
Relations Department and its role in improving the mental image of
its audience, and to identify the most important digital marketing
roles played by the Public Relations Department in dealing with the
company’s customers or audiences, and measure the level of Public
satisfaction with the level of services and products provided to them
through digital marketing. The study is a descriptive study, which
aims to pay attention to a specific phenomenon. This phenomenon is
represented in researching the role of digital marketing in shaping
the mental image of the brand among the Saudi society of customers
of the Apple commercial company, relying on the survey approach
in its descriptive part, by conducting an opinion questionnaire of a
sample of the Saudi society. The application was conducted on a
systematic random sample of 400 individuals from Apple's
commercial customers.
.The study concluded that:
. There is a statistically significant correlation at a significance level
(0.01) between the respondents’ following and their most favorite
social media channels for Apple products.
. There is a statistically significant correlation at a significant level
(0.01) between the respondents’ knowledge of the brand and the
most important marketing objectives that form their mental image.
. There are significant differences with statistical significance at the
level of significance (0.01) between the average scores of the
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respondents’ responses (males and females) regarding the motives
and reasons for their interest in purchasing Apple products, in favor
of the female respondents.

Keywords: Digital marketing - mental image - brand.
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