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The impact of information quality on the effectiveness of
decision-making
"A field study on the Kuwait Ministry of Interior"

Muhammad Saad Fahd Al-Meshwet
Assistant Lecturer- Saad al-Abdullah Academy for Security Sciences-
Kuwait
Abstract:

The aim of the research is to identify the impact of information
quality on the effectiveness of decision-making by applying it to the
Kuwaiti Ministry of Interior. The research relied on the descriptive
and explanatory approach through a field study in the Kuwaiti
Ministry of Interior. To present specific characteristics and
attributes, analyze and derive significant conclusions regarding the
problem that the research addresses in order to reach the effect, and
the research reached the importance of the availability of
appropriate information at the right time required by the
effectiveness of the administrative decision, otherwise this
information becomes useless if it is not available in a timely
manner. - It was found that the process of updating information
stored within a specific mechanism is important in making
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administrative decisions, and this corresponds to reality, as the
process of updating information is an important matter for the time
dimension. - It was found that the information systems used in the
Ministry of Interior are highly efficient in providing the necessary
information for decision-making. - There are no statistically
significant differences in the degree of information practice in the
effectiveness of decisions due to gender. - There are statistically
significant differences in the administrations' practice of the formal
dimension of administrative decision-making based on the quality
of administrative information with the three elements of this
dimension (clarity, arrangement and comprehensiveness).
Statistically significant differences in the administrations' practice
of information systems, which are represented in the speed, ease,
and degree of participation due to the academic qualification.
Updating its information systems, trying to access the latest
technologies in this field, and working to provide information
technology tools in an updated and continuous manner.

Keywords: the quality of administrative information - the
effectiveness of decision-making
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