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Abstract of The Research:

This Research aimed to identify The impact of a proposed training
program based on Interactive Chat bots to develop some concepts and skills
Microsoft Office Word among students of October 6 University.

To achieve this objective, The research used the descriptive analytical and
the semi-experimental with one group. The study sample consists of (30) student in
one group.

The Research used the following tools: an achievement test and an
observation checklist.

The study reached the following results:

First, there is a statistically significant difference between scores mean of
the students in pre-testing and Post- testing on the achievement test of Concepts
(Total score) in favor of post.

Second, there is a statistically significant difference between scores mean
of the students in pre-testing and Post- testing on card observation of skills (Total
score) in favor of post.Third, There is a significant impact of a proposed training
program based on Interactive Chat bots in developing some concepts and skills
among the students of the experimental group.
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