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Abstract:

This study aims to measure and analyze the efficiency of the performance of property and
liability insurance companies operating in the Egyptian market using the data envelopment
analysis method because of its importance to the decision maker. Data was collected for 13
property and liability insurance companies in the Egyptian market, and they were classified
into three categories: Public sector companies, which include one company, private sector
companies, which include 11 companies, and Takaful companies, which include one company,
during the period from 2017/2018 to 2021/2022 .Owners' equity, general and administrative
expenses, and total investments were used as inputs, while total premiums, total compensation,
and rate of return on equity were used as outputs. The practical results showed that 6 companies
achieved complete efficiency considering fixed returns to scale with an output orientation,
which increased to 8 companies considering variable returns to scale with an output orientation.
As for the companies that did not achieve any efficiency in the study sample reached 5
companies, and a group of Recommendations to improve its efficiency.

Keywords: property insurance, performance efficiency, data coverage analysis.
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