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Production organizations' use of visual identity and its relationship to
consumer brand preference

Abstract

The study aims to identify how productive enterprises use the different visual identity elements
of choosing colors, lines and intervals in different brand designs and to test the impact of these
elements of visual identity on consumers' preferences for the brand and its attachment and
continuity, in using, them in a way that finds productive enterprises satisfying their consumer
needs and desires, as well as, supporting their marketing position in front of other productive
enterprises on the market. The study used a descriptive and analytical survey approach, applied
to a sample of 450 participants who deal with various productive institutions in Dakahlia, Minya
and Beni Suef governorates based on an electronic questionnaire as a tool for collecting data.

The results revealed that a high level of competition in the preference of various productive
enterprises, as well as, the graphic element ranks first among the most attractive elements for
the participants. The second element was the color. Additionally, the results support the
importance of key visual elements in enhancing the attractiveness of consumers' brands.
However, the majority of participants have a consistent impression that the visual identity of
productive enterprises has a strong role to play in influencing their preferences for the products
of these enterprises. Furthermore, testing of hypotheses confirm a statistically significant
relationship between: (i) the use of visual identity elements and the consumer preference of the
brand, (ii) the motivations that make consumers more favorable to productive enterprises' brand
and their degree of trust in their own brands, (iii) strategies and mechanisms used to attract
consumers to acquire a brand and consumers' preferences for a brand to have a statistically
significant exclusive relationship between strategies and mechanisms used to attract consumers
and promote the brand and the brand preferences of productive enterprises.
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