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Abstract
The research aims to shed light on the role that virtual reality technologies play in stimulating

tangible cultural heritage tourism and promoting this style, by influencing tourists’ decisions
and thus increasing tourist attraction, As well as introducing the Serapeum area in Alexandria
and its archaeological components, reliance on virtual reality applications has become
widespread and of great interest as it is the latest application of information and
communications technology, because of the many advantages and benefits it offers that
enable tourists to experience travel virtually. It plays to stimulate the tourist's desires and
motivations for a real visit by influencing the travel decision and determining the tourist
destination. The research focuses on the Serapeum area in particular, which is a tourist
attraction because it contains important heritage sites that were built during the Ptolemaic and
Roman eras. Questionnaire forms were distributed online to a random sample of employees
of various positions in 40 travel agencies classified as a category 'A' company in Cairo, Giza,
Alexandria, and the Red Sea, in order to determine the vision of tourism companies of A
class for applying virtual reality technologies. The role of virtual reality technologies in
stimulating tangible cultural heritage tourism, and knowledge of the problems and obstacles
facing the application of virtual reality technologies in tourism companies to stimulate
cultural heritage tourism. The results indicated the existence of vital websites that offer
virtual tours of tangible cultural heritage, Companies apply virtual tourism to tourism
companies’ websites, websites, as they are responsible for marketing heritage tourism
programs and sites, the possibility of the tourist experiencing before purchasing through
interaction as if in the real World. The study recommended the need for cooperation and
collaboration by official bodies and companies to implement this technology in the required
manner. It is necessary to provide the necessary devices to apply virtual reality technologies
and equip a specialized department for follow-up, with attention paid to training workers in
companies for the optimal use of this technology, with the help of previous experiences in
this field.

Key Words: Virtual Reality, Heritage Tourism Promotion, Heritage Tourism, Tangible
cultural heritage, The Serapeum Area

Y¥4q
https://ijthsx.journals.ekb.eq/



https://ijthsx.journals.ekb.eg/

